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Abstract

The purpose of this research is to
investigate the determinants of Mobile
Banking (M-Banking) service acceptance in
the perspective of quality. Survey .

methodology was utilized, and the subjects
were choosed by convenience sampllng

FTERAMEF RS
positively correlated with user satisfaction,
and user satisfaction was also positively
correlated with the users’ intention to use of
M-Banking.

Keywords: Mobile Banking, Brand Image,
Information Systems Success Model
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which include EMBA students and busmess
persons. A total of 160 valid questionnaires

were collected. The collected data was

analyzed by utilizing descriptive statistics,
factor analysis, and structural
modeling to identify the critical factors
affecting the user acceptance of M-Banking. "
The results indicated that information quality, *
service quality, and brand
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R At e S As Y

o | %% 342
s kv | 3 # 4 (Interactivity) McKinney et al. (2002); Bailey & Prearson
o (1983); Wixom & Todd (2005)

¥ B~ {8 |4 (Access)

McKinney et al. (2002); Wixom & Todd (2005)

¥ * M (Usability)

McKinney et al. (2002); Wixom & Todd (2005)

& &P R (Navigation)

McKinney et al. (2002); Wixom & Todd (2005)
Davis (1989)

% > (Sercuity)

Bailey & Prearson (1983); Tan & Teo (2000);
Wang et al. (2006)

1o | A sy
)

= & 14 (Completeness)

Doll & Tokzadeh (1988); Wixom & Todd (2005

10 B 14 (Relevance)

Doll & Tokzadeh (1988)

i 7z} (Accuracy)

Doll & Tokzadeh (1988); Wixom & Todd (2005

N—r

7 4L & s (Format)

Doll & Tokzadeh (1988); Wixom & Todd (2005

% pE 4 (Timeliness)

Doll & Tokzadeh (1988); Wixom & Todd (2005

JRF% | ¥ F i (Reliability) Parasuraman et al. (1988); Kettinger & Lee
o (1994); Pitt et al. (1995)
¥+ &1+ (Responsiveness) Parasuraman et al. (1988); Kettinger & Lee
(1994); Pitt et al. (1995)
%28 14 (Assurance) Parasuraman et al. (1988); Kettinger & Lee
(1994); Pitt et al. (1995)
i 131+ (Empathy) Parasuraman et al. (1988); Kettinger & Lee
(1994); Pitt et al. (1995)
= EE % Aaker (1996); Biel (1993)
A5 % | (Corporate image)
A7) % Aaker (1996); Biel (1993)
(Product Image)
& * &4 % (User Image) Aaker (1996); Biel (1993)
BEE | BERLAE Bhattacherjee (2001); Wixom & Todd (2005)
&% | (User Satisfaction)
R
i@ it LR Bhattacherjee (2001)
L | (Intetion to Use)
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Wbk A 20 T R AT
o /% | TIH%EN | BEER Cronbach’'sy | T35%k | # %1
o (Composite
(AVE) Reliability)
SQ 0.552555 0.931119 0.92152 4.1506 0.54278
Sec 0.907924 0.967299 0.952646 4.6688 0.65343
IQ 0.574325 0.930878 0.917653 4.0988 0.55024
ServQ 0.684452 0.959589 0.955158 4.2045 0.59896
B 0.548622 0.89337 0.860616 | 3.5767 0.57512
CS 0.74198 0.919908 0.883441 3.4469 0.64268
ltoU 0.841088 0.940672 0.90486 3.3854 0.77842
A9 BN A E BT R(CS) FREF(1Q) # * LAE(ItoU) ~ & & F(SQ)
% >(Sec) PR?]Z‘\_—T:' T (ServQ)
M4 30 R BT R
AVE Bl CS IQ ItoU SQ Sec ServQ
B 0.548622| 0.74069
CSs 0.74198 | 0.38141 0.861383
IQ 0.574325 0.395591] 0.288632 0.757842
ltoU 0.841088 0.290774 0.776796| 0.255969 0.917108
SQ 0.552555 0.252415| 0.201352| 0.625593| 0.174033 0.74334
Sec 0.9079240.027116( 0.082719| 0.454756| 0.106673| 0.532036| 0.95285
ServQ | 0.6844520.350702 0.105375| 0.693952 0.069638| 0.534747| 0.423515| 0.824316
EA % BN AEZ B A RCS) FTREFIQ) & * L AF(ItoU)~ & 3 5 F(SQ) T3 % > (Sec)
JEAR & (ServQ)
EHAML THOFENEAE)T S R
VdrE 4 ERR TE E
B LF A B |tE
Hi: T i & TERERIA ) 1 v 4ph HoA 0.065202 | 0.958658
Hot TFRE 2,2 THEEELAE ) 22w iph ZI 0.018399 | 0.223952
Hy: TFEAET &2 TEHEEALAE ) 12 viph > 0.277459 | 2.542096*t
Hot TPRFESF, & THEEB AR ) * 2w iph &= -0.249882| 1.961967*
Hs: T2 % & TARE B AR ) ~ 8 »iph &= 0.342327 | 5.659612*
He: "AEEm AR & TR* L/, 8 v Aiph > 0.776796 | 34.52537*f

*p <0.05, *p=0.01
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