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Abstract: The purpose of the study was to explore the relationships among relational bonds, customer
empowerment, relationship quality and behavior intention. The study targets customers who accept
medical services in the medical cosmetic centre, and conducts questionnaires survey by convenience

sampling. A total of 506 questionnaires were distributed and 500 effective samples were collected.
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Utilizing the partial least square (PLS) technique, we assessed the antecedents and consequences of
relationship quality. The study has the following findings: (1) Social bond and resource bond are
positively related to trust and commitment. (2) Customer empowerment is positively related to trust.
(3) Trust is positively related to commitment. (4) Trust and commitment are positively related to
loyalty and word-of-mouth. The implications of the study are discussed, along with limitations and

suggestions for future research.
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