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Abstract : Morgan and Hunt (1994) suggest that the relationship marketing model key mediating
variable (KMV) found - trust and commitment is effects on the interaction of future relations play an
important role. In the long term, good relationship quality continues both relations, but should use
relationship bonds to help strengthen buyer-seller relations and interaction; so far, this is not enough.
This study uses the concept of Berry and Parasuraman’s (1991) relationship bonds combined with
Morgan and Hunt’s (1994) relationship marketing perspective; it investigates the supplier’s salespeople
and uses a questionnaire of informant self-report. The sample size was 258, using LISREL as a test
model and hypothesis. Results found no significant evidence of the finance bond on trust or social bond
on commitment; however, the structure bond can have positive effects on trust and commitment.
Additionally, relationship quality (trust and commitment) has a significant positive effect on the
interaction of future relations. This research also confirms that trust and commitment can play an
important mediating variable role. Finally, the results are explored, with a suggestion of the limitation

of our analysis for management and the academy.
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