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Abstract : The purposes of this study were to investigate the social support of function moderating
effects of job demand and job control interaction on burnout or engagement. Data were collected

from 684 staffs of bank in Taiwan. The research results showed that: (1) In the context of emotional

R EE BEEGE - e-mail:mmc.faculty@msa.hinet.net -
{EE R T RPN BT AT BN OFE RIS EER R -



340 EHBLALG

support, high demand/low control/low support was the most unfavorable condition on burnout or
engagement, but emotional support decreased the unfavorable influence of high demand/low control
on burnout or engagement. (2) In the context of instrumental support, high demand/low control/low
support was the most unfavorable condition on burnout, but instrumental support decreased the
unfavorable influence of high demand/low control on burnout. The implications for managerial

theory and practices and future research were proposed.

Keywords: Job Demand-control-support Model, Emotional Support, Instrumental Support, Burnout,

Engagement

1. MRS ERY

Y MESORERIR AR ) DU R e RiAERR A SRS - RS TR A ET DIAHAREEE - B e
BIRE LB G KA E IR ER EHYER T » W% B I R B e R 2 i = - DIOREETT
1S5 B S an ' B - SHAREE S m BRI AR 2 A e M B f B B2 /) (Robbins and
Judge, 2012) - 3 » SRATSERRMEE R P — e Y 2T E M IR oK - (B 285 8 by 2R Rk
ARERER - B TR RN LR RN S 0 TAERE I nyE e rh - RFErs s - L
FEATRANIEZ2 (Loosemore and Waters, 2004)

TLAR-4H & 22 B Ry i (B0 AR SR - #1520 (job demand-control model, JDC) - ZH
Karasek (1979) - Karasek and Theorell (1990) 24! » iz S E R E S I T/EEIH @
(Salanovaet al., 2002) - FEAE=EREE CAE SR T/ESOK 2 EAHRE - 1B T/ 2 &AHR - [F]
I TAFEORBUEHIE E AL AR SZRNEZEH SR G EE T S TEE®R > 582 T8k
B2 4 (strain hypothesis) ; /52K EPEFRIRTESE - AR AR LIFZORIYAFIZE - 5 H
FHIE R4S 352 T 4B EHMEGER | (buffer hypothesis) < Hausser et al. (2010) ~ van der Doef and Maes
(1999) &r&aiak =14 FIDCHZEa, - MMETRHEE Ry T SRR, - MR SR T 42 E R
EaE

Johnson and Hall (1988) {37 f5JDCHEZ RN | Bl T {FHE il [F] 55 B 2+ & FriaTHINEE
TR o HE SR — B R LA E BRI R B O R B B R B RS AR (e,
Beehr and McGrath, 1992; Taylor and Repetti, 1997) » #Johnson and Hal{ & A 1+ & 5 1f75IDC
e 7 B T /RS sk -12e- S 5155, (job demand-control-support model, JDCS)- 7£JDCSHEZ H

TERIRES ) PRI RS R MEAE R MRS R R B TR A FIRIEE » 82 T EEER TR G
(iso-strain hypothesis) ; " 4&{E{ERa% o FIHE TS RS R MERERI S S RriEE: - tH & o REE =
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SORMERERIE A FIRZEE - B2 T 4R Eniiak ,  (synergistic buffer hypothesis) - ffHausser et al.
(2010) ~ van der Doef and Maes (1999) %754 2IDCSHFFL AR ARGEER, » M RFTRER R T s
SRR o MR SCRY T &R E B, - Schaubroek and Fink (1998) #EHIZE S S HFAIIIZE
GER AT RE R E SR YI  EL A FTAE R - Cohen and Will (1985) ~ Ye et al. (2007) % » 1+
G R S R AR AR SR - B G R DA MR B IE A R TEI ) - B
WE{FIDCSHFFEHI DA & T HRACR Bl o iy (A0 © FESZRABLEEZFR) ( Hausser et al., 2010;
van der Doef and Maes, 1999) » %< i e 5T DAt & L FFIHRE AR GETIDCS I, « MifEth & 22
RERY Ay TR > DU ELE o R0 A Bl T H AV R i By % (Semmer et al.,, 2008;
Shakespear-Finch and Obst, 2011) - FRIFLAEASE DAt & 2 REDhRE Rl K EIDCSHEA iy T8
SEIE > HAREEIEMBEIDCSHIFEA — B2 &5 - B - B A RIIDCSHTRE & AT AF BT Ryfic s
T AR AR TR R S AR & BB AT CELRAE— T E2AML (Schaufeli et al., 2002, 2009)
WRETEISE - #8 £ IDCSHFTH 49 A—IE— KR AYIREE T > DIFIAE A LLEL (e.g., Bakker et al., 2004;
Macklin et al., 2006) - (RRHZIDCSIEA MR - " IRlESRIREE , B T 4R E et ) GO E
AL RN AT o PRI fy—F— R > B DI RS g ROT W  mtEAl LA
[Z o AWEEIF A TR TAERM— K — ERREEIERIDCSHZe T > I FRREEAA
BRINDE - &AL R - AR EI R © Gt & Rhse T TEZER B T EHZEHI% TIE
e~ LIFEh g -

2. MBMREIEBRELHERR
21 1 g ek

TAEfER (burnout) 22— fE IR O IR IRRE Z e » AR R OB B FTJRZ ~ TARBE TS
GEERAYIE(R > TAREOREME A BE R — BRI Z 1R 1 AR T/EFEE (Kalimo et al,, 2003) -
iet)) - TARER A S AW NEH R H R E (8RS L > Hiad54E#658 (emotional exhaustion) »
E AMALE (depersonalization)~ &= ([ A ekl (personal accomplishment) 2 =#&m FraHak (cited
in Maslach et al.,1996) - ZA(fi - FTFACEE IR TAR R AT ST R AR RS SR E F SRR 51
FRIEEIAR ~ — A EREER SR £ (Maslach et al.,1996) - FHEIE - TAFGEAVBESI@H E ik
M JRESHERE AR IR & Z IR - ARG R RIARH SRS « 75 Rl 5 S S REHY
FHEZFT4HAL - FrafiB4E R8I TIFR IR - BRI TIFEEIRMNSE - DEWEIME - ESE
S0 - SAEN TIEZZ0R » DUREAKHEE - MIHEMAZ RBEERIAIR © Fra s Rk
(cynicism) {45 SZIAE TAF FIEARRRC ~ ATRAVRERE  FTafEE4EE (professional efficacy) {415
TAERELZ e SRR - Alarcon (2011) HYSREDITEDT - TAFERE TFES 2IEMHE - HE £
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M~ TAESEH] - BIRE TIEB S EEMHRE - SFIDCSIE S T/EZEREL T/EEH] 2 TR
(Maslach et al.,1996) -

TAEEWME (engagement) & 25 Fy—TEASHH RGN (P AVEVRRI - BE&F/EI0IREA]
EifE&EfZm (Schaufeli et al.,2002) - [EHFH /2R S IR ITHEEAAY—E A LEEEE (Luthans and
Avolio, 2009) - DAFERES » 1Em O ER R m TAFEMEH VBB EE 2 - MR AERE B AR B e
Emae F o mIERHIE & ELLEEAREE (Avey et al., 2010; Luthans and Avolio, 2009) - Maslach and
Leiter (1997) {1 TAEEML AAHEIN TIEBE S TMELL TIEB S — T H#E > E154EHE
Ve LR RN AR 4 B H BB = BT DUMREEA TRV B B 2RI E T -
Schaufeli et al. (2002, 2009) #2tHfix 2ai A AR AR 28Ry E A B & [ 15 B2 R 1T 2 O BRAR S
T EAE S R A T - AR BB RS T » Schaufeli and Bakker (2001) 305 LA f#RE
FyIE I ~ 8 R TAEAHRANY L EIRAR » FREOETE ) - BRELEDE - FrefiE )7 (vigor) A4E(ET
fEPEASERE B EOE > BER TN - BENEFERR T L ARt
(dedication) {A572KE A TIENVEZMBIE SR B TIEAFTEVEELSEEED ATedE0E (absorption)
RIS A SE 2EER A TAE > BRI AR TIEM BB EARE > ARS8 5B EBTE
(Schaufeli et al., 2002) - Nahrang et al. (2011) FY&#E T ATEE T » TAESREL T /ERVE 2 &R -
B E BRI B TEEWE 2 EAHR » iEBLIDCSHEAE TAEZK « TAEIZEmIB & sk
Z FRFAERT o

TAERE SRS O BB B SR » TIE AR N & e & E N BB E -
O HE B AR R ~ DU AH SRR A G550 8 B4R i TS - BRI (e.9., Wright and
Hobfoll, 2004) - TAE#EEEEERFME A » (HFTEEMIEAERE ARG - & 2 B ek s
11 AR B TR s ORI AR AR IE A O BRER SR VIRAD » TR a2 08 H - fHRE
WrFEHE H TAERWE S AE A KBS0 TAE4CA [ER Bizs (e.g., Rich et al., 2010) » (KB
(e.g., Saks, 2006) - Jak/VER ST BHEER IR - H AERY#E TR & B14H4% K3 (Cole et al., 2012) - it
AT, > TR S BT F BV A S B8 A B S -

AHAZEERE Schaufeli et al. (2002,2009) 4 TAFEWLBL TAE/E S 2 FHEHYRES: - BRIEIL - W
TR [EH LB & - FXIDC(S) AR SRR - 225 AR AT L LA E B R BT T
3¢ » ABAFESchaufeli and Bakker (2001) & MR L{FEE S 8L LAFEVIE 2 IE & A 1B RUIEI R A
IDCSHHAGFEE & » o] DL S — K — FAVREIERE & S ks T IRl oRes ) B T 4Rads

Pk
22 ARG AFAN IR RPSFIHL TR BMBFL T ERA
S AHMIDCIAREZE » #BFIG - KB i > BB LRERS \iTh
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—®E (e.g., Salanova et al., 2002) - Johnson and Hall (1988) {F &7 £ JDCREZRZHS T B T {E42e 5] <5
HEAHE LCREHREERR o 18— B N TIF SR B OB B A A (5
HE L IR (e.g., Beehr and McGrath 1992 ; Taylor and Repetti, 1997) - {£IDCHE = >

TR ) TR R RN ERINE S R R i B TR AR S8 TR REER, - B
Bl > ABfEEEEEEE T LIE - OB SEE R4 OB IR PR A ey - T &R

RIS 7S Ryt & S R 4R o 0K TAF (B 2R MRS AR Fl 2 2 > 58 2 T 4R sk

(Johnson and Hall, 1988) - Karasek and Theorell (1990) 5 » t+ & LIFHIIN SR T/E LA THAY
L WAR AL EE SRR BT ST LA SR T A A2 B 45 R -

BHFEE S L & SRR O BRI B R DIRE M - At S SR B R RS - AR IER
HEUVHIEE - RIS EE ey ViR SR (Fenlason and Beehr, 1994) » {5+ A AT AR
DUBRSRA BB - 3T IE B R TAEEML - 8 — B LIRSt IR A E B R RIS
TS SR E R B R R A e B 2R EN Tt g SdssEEmes
MHEAR—EITFE4E S (Brough and Pears, 2005) - van der Doef and Maes (1999)[=[g51979% 1997
fIIDC(S) WHFERF © (L) ZBIATE ST T ERiEs ) B TR SRRE )  QTIFER Rt g
SCFRHDMETHRCR ¢ (35 LA ~ &G SIRFRE B AR EOREACHES - RISRESRER S AL -
Hausser et al. (2010) [H]jgH1998%2007(IDC(S) MHFEREIR + (1)K ~ 2 Rt & S O B A
WA BNIRER (additive effect) 5 (2)4&ERCRAZALFNIDC(S) fEHmAYEACIFE A - RIS - — 15
PAFERHERRAT ¢ (1) "R B T REERR L BT (2) T EE R ) B T 4R
% AHRIL 5 Q)& AR A A TEIDC(S) S e EECH A4 & L - 27 IR 7SR
Ry Hausser et al. (2010) FadrY R IIRCR A G & ZORMEIZES] (MESZRY) B8 T EE » miRERRS
e (1SS B T R o AR R T ERIREE B T FERER R, [E1REHIFEIDC(S)
Y R -

EEMHRR IDCS TS Y S = BIE A &R 2 D& R SRR B
T - BRI AR LTS B BRI R R EERAR » IV DR E R R 2 E B AR SRR
AR ZEE Rz T - KRG = » IDC RN IDCS g LIt & ZR i EE R
5 B EESIH] - AW et & S RIRE LA R A1 IDCSHFTATER IRy & SRR (RE
[E ) Foth &SR 2 i Ho5 R AT : (1)K IDCSHH TR HY R MR A AITHIA AT -
(2)Hausser et al. (2010) ~ van der Doef and Maes (1999) IR » 45EREE LA FIDC(S) SHEHAE
BERCHR A G RRIL - EERHE SRR (FEBE SR - HEAAREMEENEOR - SEflBE
RAH S > AR B R LAY -

CohenEil Will (1985) 505 » +H & SCRFDhREELI L& S AR B AR S8 - BRIt & STl
RESHMEBIEA FEAERY TN » AL & SCFRFDIRERY 735 - DURFHE 7 Ry 1B R S 7B T ELAY
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Y B 4% (Semmer et al., 2008; Shakespear-Finch and Obst, 2011) - &R AR E 2 5
i NHIRR L TENECEI BV EEE » TAASTFERYR M 2R IR St E B MEAIRE) - W4 T BRI
AR BT R 778 (Doegls , 2000) « #E 7A@+ 2 Fifir e THAE - AW7E TR
Fr(BRVAYEL T BAY) — oy AR 2 frE T H - AT R E 75 S DIRe SR B RIS 2 DA
HHZIE#813IDCS A —E 2 &5 -

Hausser dt al. (2010) ~ van der Doef and Maes (1999) #2& K A ARIFZL(EEE BN E » HE T/E
FEFIR M E DHRE M S VB ETEROR - 2 IHE AR R E IR R — SR - (15
TAFPERIAIt &SRB ACHY SR BRSO 1 DU » SREAZ AR R NG B AP A+ & SCRpRE rl ek
HfE L EEIAR A A52%E - 1 Cutrona and Russell (1990) s ERCH R - el IR EHIZHRE M SZRF
R BB A N B A G A %E: (cited in Peeters and le Blanc, 2001) - de Jonge and
Dormann (2006) % #fIDCHEF ! =2 #fc/F Al (triple-match principle) » BI4E &8 R A EAE
FHFEIRYEER ~ PERIELESRE M FROT - SBOIPRER - Thaiem] (W0 - BUTHETE) sl &G
FOR (AR STHIR R E LAR) BUEGEIR (W ¢ (B4EME) [MZRif% - IDCSHZEERR
Rt & KSR ThRe (IBREIEL T BATRY) Ryt g i - 5 A B RIVEDK ~ PEfIEE
SRAHSIR - HOERETSERE S AT - IR AHFEI IR TR (A 5 TIRE TR TIERWL - B4R
g LRGSR AIRZ CtEE (Michael et al., 2012) - 15 AL 57457 i F 4% i Bk L AF (S 2oRMEdE
FE TAF e SR - BN TAFEME A TER ~ e L TIEAHRERY L ERRRE (Schaufeli and
Bakker, 2001) - HEI T{EERAMHEAES - HANBH S BETHOEGREE (Schaufeli et al.,
2002, 2009) - TEEM IR a8 B BV A BRI AR BT - B IR S /I mT 4R s SR LR B T
BRI - 2R TEASCR - HEERAETTSEEC/EA > {Ef-Johnson and Hall (1988) JDCSHE
25 TERRE R ) TR E RS REER > (HHARERSERE A USRS R -

FRIZIDCSIE R, R EoREEt ) 2 A SZORMEIEHIMEC R B B TR A AR © M
A& i 15k & R E R S R LAF (SZRMERER]) AR F522 (Johnson and
Hall , 1988) - van der Doef and Maes (1999) 1977 1997IDCSHZeE5 » (EH 1B L TAER
DR IR » HASIRAE S FT | IRiE SR IREs L - AlA ST | 4rsk Ei il | - Hausser et al. (2010)
&R 519972 20074 IDCSIAZEfE ! 1 LB S FEVE Ky (IR IHAY 29 IH 9T Hh {E A 6 7 58 28 77
YFF T IEEERORIERGEY L BASRIIER LRI R TR E R, - A BERTMERZ AT
TEENDE RS IHYIDCSIAZE » {H[XJohnson and Hall (1988) 1y " FEiit S oREEs Bl © 4rdr i
S AR P EAL OB R AR - RETEE R —IE—& » B T RREGE ) B T AR
TR ) BERAL MR EMEANEFHER - TOEEL R IE A ~ e B T AEAHRRARY L3R
F&(Schaufeli and Bakker, 2001) - HEI T {FiaR A HEEAURES - FONEE 2 BBIIAY O ELIRER
(Schaufeli et al., 2002, 2009) - LA TAFMER (SUBE4EFEIE) RUEETHTVIDCSHZE » 30T A
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HTRMITESR ISR, - R R LRI T4k lie, - RILHER -
ERBERE SRR R G Sy o ME T SRR E R BRI B T IREEROR
(EGHRUARESEL (=10 avAR
220 AR T Ry TR BAMERYIDCSHE » (HEREBIH R TIRES (SU54A#EN) JDCSHT
FeRIE - AREVETESCR TIRRER R ) o OISR T GRRERE R o TRAYT
TR E SRR Ryt &SSP ThRE - ARG A (de Jonge and Dormann, 2006; Hausser et
al., 2010) - 1B FiE rI R E B EZUAIEEIH (TAREEBAE) - THAS RN S
JFAI > {HffcJohnson and Hall (1988) 2 &, » " @SR ) B T 4rdidkiEr it (AR EA
BT AERRAYLEEIE E o FER AR L & SRR IR 5 AE SR AL & SCRFUIRE
(Cohn and Will, 1985; Ye et al., 2007) » #IDCSHEAAY " FREE SR | B T SrssidkiErif ) 42
FHTAFE S TAEAML EEE BT - Bt Bl > ATRTEEH ToIRG -
H1: DR~ ARSI R &SR = R B TR R AL -
H1-1: FEBEELSEF T - mERMRIZEH] MRS B SR At S IR S E 2 ST ARG
B BB SR A B R 2R BRI TR R FRE -
H1-2 © FEMBRELSRT T mERMRIZEH] MRS B SR At ] S B B 2 (R TR
P+ BB R SR A BN R = 2K (RIEHS TAERMLA A IR -
H1-3 @ FETHMSE T mER MRS MRS B SR At ] S R S E 2 SR TR
B BT RS FRFA B ZRMEAERE TR LR E -
H1-4 : FETHASET @R MRS MRS B SR At S R S 2 Ry TR
P+ HTHERSRPA BN R = 20K (EIEHS TERLA A R -

3. MAEHE
31 BT H %

ABEGLUTEBHTRA B 38 SORBINT AARI 2 S » LR TSR
ABHITE 2 H% B M R I TSR0 BRI R S RIS 23 fiL -
SEHIE 38 FAT o ST 850 (IR » RENUBRISEE L 756 ) - AR B
BV AR T2 () AR 684 1) o HIENCHHER0.5% - AREARIIE DL
LR 62.6% AH (&) BLLEMEERS 94.79%  THIER) 3456 % (0=8.36) TISMEH 754 £
(c =6.80)
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32 fFR1 E

KFeFrfi S EFR S | BEYNURESR » WA ARRE TR TR o TE
TAFERY LA - LA LISREL 4fatiiiSEr TRRs R R A - DARSAE 9T T B 2 s
[EBIA N A
321 1 ix& R

FXA Caplan et al. (1980) Frémilz TAEZKESR » A VUBEAHEFHEERE - =EENE
TAEEEL » HET7 R - £ Likert WERE (1=(EA 5 4=4802) > 1ERFEBREERE [FI5T 7T » HRFfH]
FRIEEL T {F & AR A 8 o7 Al F5.58~.81 BL.37~.83 fif]- 4H k(S & B R JiA.50  f{Kf /.88~ .55
85 ELHU BT 5552 ~ .52 » U0 AEL 4T (CFI=.90 : SRMR=.078) - [t} » ARH5CAkESR
o TAFEOREEIGHI S - 21 Caplan et al. (1980) Z#2EJ5=0 » BBRET4E 73 Ty 2UETIRE T
(Cronbach's a =.70) »

3.2.2 1 fep#l

£#H Nico and Mariet (2003) T{EfEHIES > Hr 5 BAMNE AR - 6 AN ERFHZE
Hil > FEEt 11 B > £R Likert WUFERJE (I={EA 5 4=88Z ) - Ty AR RGN R A2
7l F5.69~.83 1.39~.82 ] - ARL(EEEANL.50 - {KFr F.88 ~ .87 - EEINAUE (K /.60 ~ .55 >
FEGERCE B4 (CFI=.95; SRMR=.052) - BURa% 3k B RAFURESUE B A B =UA0E - TR -
AT 6B TAEHEfhRL a2 - 2208 Nico and Mariet (2003) > #:/E 750 » BUiREt48453 5 =i
171228571 (Cronbach's 0. =.89) -
323 ALg A

£XE Doeglas (2000) SSQT &% - MG 77 B RVALEL T HAYIN K IIREME X FF » Hr 6
RIS RV Sy > 3 REMRAIE T BAISRy - 451 9 8 > & Likert WUSERE (1={EA  4=48
) o 1 BV EE T B AN R A (w7 &7 1] F5.53~.85 BiL71~.77 [if] - 4H (S B AR .50 #7587 ~.77
s SR T £5.54 ~ .53 » fHzCHRCIE BAF (CFI=.97 ; SRMR=.03) » B B B A BATUAK
R E B EE A SE o Cronbach's o 7371 £5.92 B1.85 o AWFFEAR PR [EIDhAE Mt & S $HAHRH
SEY A Bk SRR S R E R R R AR RIS - B A BERES it
R FERV SR - GERBURRITER Y Chi-Square [HARIEER » BIJEREHAEE
FHIBCEERE (Venkatraman, 1989) - BURIEE & REIANE > St A [F By &SRl -
324 1 iFk g

B¥A Maslachet et al. (1996) #FfEH Maslach &2 H#f——f%F5%& (MBI-General survey,
MBI-GS) Hrfr 5 BEAARFEMAN - 5 BHNEHEEEE - 6 BRI ERREENRE - Hat 17



TR REZERIN XA TEGREMLZZE - t ez mt 347

&0 DL Likert TR G (ISfEA 5 7T=400%) » 156EFEE ~ TRIRLGHE - FRISZERGE - INR
GRS R 5.65~.90 ~ .43~.97 + .66~.78 o AHAG(SFEEE AR50 » 05 .89 ~ .87 K%.86 » S FLiHE]
B F5.62 ~ 59 ~ .59 IEFAERCEAE B (CFI=.94 © SRMR=.11) BURZERA RIFwUE
AN B - EAh > AWTFEaERRG T IR AR - £8 Kalimo et al. (2003) 23 - &
PREET TTCETTIRE T (Cronbach’s o =.84) -

3.25 1 fedit

¥ Schaufeli et al. (2002) #¢/EH 2 TAEEVEEF (Utrecht work engagement scale; UWES) »
Hep 6 BEHENEST] 5 BENESRE 6 BEHNERE 5T 17 3 - £ Likert THERE (1=
W 5 7= - SEST - BB Z AR H15.67~.90 - 65~93 - 55~.84 [ - KAL(EIE
B KTA.50 0 {RFr £.91~ .91~ .87 - B AT (PP .64~ .67 51 i UERCERE B AT (CFI=.97
SRMR=.046) - #raz B RAA R UEEEE NG © A1 - AWFEainas TIER LR
HEE > PR Schaufelietal. (2002) 775K - SUPRat A5 T2 EI TR 2T (Cronbach’s 0=.95) -
3.2.6 ¥ %%

Fo T RERIEATRERY TSR - AR IDCS BCURUEH RER - BT - Sl BLEE
PAfZER] (e.9., Sonnentag, 2003) > HGREILIIIE{E AFAEIRIFIASZEREEIH - DU RAMTEIAZ T
18 -

BEAh > AbtFeatt R —AORRE - A H BHEBUREIEIHE R EH S ERIE
77588 % (common method variance; CMV) [REFAERYETAE  Abf5EE:Podsakoff et al. (2003) &
i ECMVEREAVER - FRiENRGETERE - TR - SRIBEN - (RS EEF AL
A7t LB A Rt m > DA R R R R T AR — 2R - 0 5a CMV
IR o S B a0 R S IE L R B — N RS I E N R T SR B T IR e
AR (CFI1=.62: GFI=.31; SRMR=.21) i{ /25228 CMV AL A & B s B eas R -

3.3 FRA I

f&#5 Cohen and Cohen (1983) 53417772 » AWFFE ARS g A2 B o3 i L AF 225K ~ TAFE#E
B S SR =R © R BRI TE AR TR LA B B BT BUR BT 2 B (% > AT
FeHHER - BEREE ~ Tl EE R RIERIEIH - [CEMEEEE T - DA —EE &
AT BIIA—E B BIRE T IO T > BT RIIAZ B 2R N1 ZR*(AR?) -
A AEERAR? Z BEENE: o DI=PE G RUR ARSI A5 o ArhBe H1 - 3857 4 (ERPER © (DAL
L QFRATAFZK » TARERIE G SR (BRESR L TRASER) - Qi TEZR ~ T
TEPERI B B A R A SR IR ARE S+ (DATIIALAFEOR ~ TRt i & =0 iy = (8 H
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HIAESRIE - 5P BRHIARHY FEZRAE /KA » AIRR TAFEK ~ AR R B L & SR =IE e
ORREE -

FHFNIELER 3 AT R A S SR AESRTE > A 4 LR MERIRIRE (NS B4R e 1o T IE
Tl - RIEEASBAZEER ] Aiken and West (1991) 7 755% - i uRipmA S IR L - A2 BatH
SETE AR 3 AT € (15 8RB A R 4R JRE  (confounding) (Stone and Hollenbeck, 1984)
T (R4 4k B 2 IERE A SEAR TR (Belsey et al., 1980) - &t ASHZeifE—+7 A Lance (1988) 5
ZHuMb (residual centering) 753 RIAHSRIES L TR - DIFERR FRCRAVEZE: » MG REEER
HUCM BRIV TR AR - (R ST > AL (E e T SRRV RE > HAHSRIEA R
B RE IEMERV AR RE A O R SRAY FUHIRE ST -

4. RFHER
4.1 f5 ks
BINEEIR L P8 R FHRGEEIT (R 1) SREHELTIEERINS » TIFE

Hl (r=—32) ~ BRI RF (r=—.48) » THRIS R (r=—.18) B ZREE AR > HEAIE TIE

1 BEIEEE - BRI AR
g Eiggr EEE 1 2 3 4 3 6 7 8 9 10

1. tE 1.63 43

) HEtERE 15.02 146 —12°

3 34.56 836 —26° —18

AFE 7.54 680 —.08 —25° 07"

5. TfFER 2.77 35 —02 127 02 .06 (70)

6. T fE#EE] 2.76 42 —01 -06 —01 —01 —35 (89

1 BB 273 5103 05 —07 —09 —21° .28 (92)

S LEARITH 2.98 42,100 07 —13° -—11" -08 .26 .57° (85)

9. TIEER 3.63 81 .09 —06 —22° —11° .18 327 —43 18 (84)

10. TAEEMVE 4.75 101 —11" .06 .26° 16" —.08° .32° .38 .30° 60" (95)

it LRI R AR A - B R 1 - R0 o
2 EREGUEARFFIRTE -
3.*p<0.5 -
4.N=684 -



TR REZERIN XA TEGRAEMLZEZE ez At 349

SORZHEEIEAER (r=.18) 5 BRI R TIFEMAIM S - TORREH (r=.32) ~ BRI (r=.38) »
THEAGH (r=.30) $E8LH 28 1EAERY - (EHAIE TIEZ0R (r=—.08) E&ZAMR 5 [FEiF LT
TR QLT /FEVL 2R AR (r=—.60) - MHEAGEEE RS ELHERERT - AWFFTLL Hair et al.
(1998) Fridtas s B ARINZ% (variance inflation factor; VIF) il SR A k40 14 5
A RIRE - 45ERE T & ETE VIF [EAL7A 1.115~1.343 25 » #5710 BOR 7 AR SIErs ny 445
PERTRE -

42 AL AN F LR RASFIHL CR LB BB EN B2 F R

BEER AT DU TAFEOK ~ TAEREH B & SR =P A R R R - 5 = P AR
B P DI EE SR - TSR B AR L i HESOR B R B 5 A
e ZRERER AR EAE R —EBIH Y T - A B GRS A A
[E - BRIEE " AR ) bh—0H o AROITELBSC AR - & 2 WER 4 BUR LIFZ0R « LF#E
IS EAL SR TR S 2 = s R R (B=.103 ,AR?=.008,p<.01) - &4 - & TIFH
BpR i ERMEAERIMEERER T (0 1 For) > HEREM TEEREE ARSI TIE
&5 > EHI IDC S A2 T FRBEERIRES o AL » 281 - TAEIESR T B R BRI = 1
BT MBI S EORMEIZEFINEBRIESE T #PREAEIE - Rt - BRI SREARE S
SORMEE I TR R IE M2 » BH IDC S T 4x B @i | BT » # H1-1 BT -
BERIFRRAEIS AL SR T SR MBI MRSy B SR At & R B e S AV LR RS
B R SR A B AR e B R MEZE R T AF e VIR 2 -

H# 2 DB 4 BURTIEZOR » TIRZERIB BRI SR TR 2 = PSR B
(B=-.076, AR?=.004,p <.05) - 4t » & TAFIEHERL N M ZRMEIZERIMRAE RS T (E 2 Fror) »
MR HAL TAEESEA & - A RIER TAERWE - A1 IDCS 2 T hRiessRifes ) Bar -
RZ > TAEBEHRIER & EZRMEIZERI S B RR & ERMBEFINEBRE R T BRI RIE
HIl%E R Aiken and West (1991) FritsgfyRttals - @iLUE 2 o] DUE S FRAEER SR A RIS 252
(t=2.10, p<.05) » AL o R MEAZE R/ = B R B AT 15 B R MBI R R Rt - B
SRR 175 VAL S B ek i R R IR B 2 A m 28 - TR IDCS #2475
SRErfEE% ) ARAL > # H1-2 BT o BERIFRORAETBE RV SRY T SR MEIERINEST R AR SR
HAH S ESEE SRR TAERL + BRI SR A BYIRER & 2R MBS TE AR &=
2

*® 3 BB 4 BURTIFEOR » TREMH8 TRA R TIRERE Z =B ERCR B
(B=-.081, p<.05, AR?=.005,p<.05) - Ec » & TIFMESEI S ZORMEIERIE TEMSE T (AlE 3
FR) » AR EA TARESRAAE - KA REITEES - BRI IDCS A T Rl ERiREs



350 EHBLAL

R2 TIFEX - TIFEREFRES R =X EEM

BB - IIAESIE TAERER TAEZNME
SRR L
1. R .008 -.081
2. EAfE -.130%** 123%**
3. Ffp - 256%** 280%**
4. L& 21 -.002
2 .079 .081
A R? T9*** 081***
SHER 2
5 TEZE(Y .065" 062"
6. TEFZEH] - 245%** 2497
7. PERE SR -, 225%** 341%**
R’ 221 298
AR 142%** Q7
SHER 3
8. 5x6 -.065* 041
9. 5x7 .101%* -.048
10. 6x7 -.049 .051
R? 237 295
AR 016** .007*
SHER 4
11. 5x6x7 .103** -.076*
R? 245 .299
AR? .008** .004*

ik LYERI e EEIE (0551 < L2tk
2B EREHRUIEARFFIRE -
3 FrA R (B B RAT R LB L Ry B S — YO A e tHE -
4."p<10, *p<.05, **p<.01, ***p<.001 -
5.N=684 -

1
T
" 0 —— B/ B
% %‘ —a— S RE A
IRz B/ 3
& —— B R R
-1
_1 1
(SN HTEER

B 1 TfFEXR - TIEZEREERES R TIFRES R EBR



TAFEREZERIN S BN LERSHMA 2 e Rz AR

#

s X-\x

-1
BLAFZER

1
HriEgK

—— 4/ R
= i AR A

RAZ H/ & E R
—— AT RS

B2 TAFEXR - TIEZERIEEE AR TERE T AR

R3 TIFEX  TIFEFETERN R =X EEM

351

EE -~ IAE I TIEHBR TAEZEME
SHEE 1
1. A1 .008 -.081
2. EARE -.130%** 123
3. Ffp - 256%** 280%**
4. & 021 -.002
R? .079 .081
A R? 079%** 081 ***
SHEE 2
5. TIEZ(Y 097" .014*
6. TAESEH - 262%** 25g***
7. TEAILH; -.132%** 268%**
R? 101 249
A R? 1105 .168%**
SHEE 3
8. 5x6 -.053 .048
9. 5x7 123%* -.106**
10. 6x7 .016 -.034
R? .205 .259
AR? .014** .010*
SHER 4
11. 5x6x7 .081* -.041
R? 210 .260
AR? .005* .001

A
o

D LR Ry R BT (0551 ¢ LActs)

2 HERE AP E FIRETH -

3P AR R EUE R bR H R e BT SR — O AR Al THE -

4.*p<10, *p<.05, **p<.01, ***p<.001 -
5.N=684 -



352 EHBLZL

1E

—— R/ HIT A
# 0 - SR/ AR
fBiEsl/ ST A

v

-~— 3 ——fsdE /BT R

fan

-1 1
wrEER BIERR

B3 TIFEX - TIEERIE T BRI N TIFRE IR ERE

BT 2RI TARRAFE N S RME TR /S TSR T » A& ZRMEAEFIME T EEE T -
BREMN TSR - B 2EEFMEEREEZESETEER - NEWHEES - AL TH -
TEASTHEFRZS LEEX - BLEERFSITEER 2 ERAFE  ZBIDCS B2 THAY
REBRER L BRI - B HL-3 AT - WHEIERR - ETRASHF T - EKMEEHINEZRHNIEER
RAMASEEERESNLIEER | BETEESFANRBRESERMEZEHE TIEE2MIE
[ -

HEE 3 BE 4 BUR TAEZK ~ TR T BRI R TERWE . =P AR AR
(B=-.041, AR?=.001, p>.05) » # H2-4 R 1717

PriEZAh - B 1 2l 3 Rt —(EABAVEER - BFEBRA SR T - SdEdlls BRI mi
NS RS = R R IS S B T A NG AR B TEATR T SR T
SR = TR S ZEH = T ENIEEE TN EREER -

5. fEi

DT RS ToTa0 » SR BB R R - PR R TSt -
5.1 5 &

ARBFGE LA SRR B THESETE - TR SR BT (R IS I By TF R R BT (Y
PEE HL-1 ~ H1-2 B HL-3 BB - i H1-4 AT - IEEIRET © LAEWRIAICRE T » SR (e

MBSV B SR B e A I TAEGR L + (BB SR B Rk e 2R MEA R T
TEfeRHEEML Z AP E - 2AETEMSF T SERNRERNESSR B RS2 A I T



TR REZERIN XA TEGEREMLZHE ez A 353

TGRS BT BRI & ZORMESEHIS TR SRR E - 4765 < » IDCS 1=
HY " ek R R RS o B T ARRERE IR ) TERT = EREEIIROL (£ B U AR L - A
Hausser et al. (2010) ~ van der Doef and Maes (1999) %&&iE A IDCS fE =AY T8 - DLTAE
1o R BB B FENE R (EIHAVIAZE - BEZR 30 TR ZEA TR 78 58 B A S FY PR SRR
14 RUTTER 1 RATE R | Sriig Eriiee L B B A6 = DUCIEEE R R IHAY IDCS 5=
BHFE - (HAIHZEARE IDCS 1O " &k iies ) AR T =18 - SRG & S ohRsth
G RO ERESHHER G (Cohen and Will, 1985; Ye et al., 2007) FTEX o [fi Wo{EH 5 RS HHY &%
RERE RS ) FROT » EE—E T EASHHY T SR E e L BT o R EREE R TIE G
S PE R SRR =P S GA R EE.01 B /KR » TRMER T HEAISTRY.06 BHE/KHE - AR
SEIE Ry TAR BN - (15 R SR =P iR B /K AE » TRAT A o HhRAR A
FUHREEIA (AR EENE) (s RIS » H{( de Jonge and Dormann (2006) = B 7EfC/R
Al ~ Hausser %5 (2010) ZEFCHF Ak - BRIV SRETRCR BRI THEAF -

TARfZEh st E SR EREE R e A S (EH R M E A - BRI F Rt &L
FrE—m—RECE W E & s B EEa B RS LIEZORM A IR & TR AR IDCS =1y
SRR > WHFEEERAHE 75 M/DRE (R 94) ~ Parkes etal. (1994) HYBFZE (SR —m—(RERE
B E B AR EGE TIEESRAY A FIR22E s {H Schaubroek and Fink (1998) ~ van der Doef et al. (2000)
ZEERABURR A & S — s (R A FREE TAEZRAY A -

MDRE (B 94) S¥EEUIER (BIl—@—{K) Jublfiges . djt IDC 1=l F Y = B 2 AE
(self-efficacy) HYE T » BHMEE HEERY 8 THE A IDC =S MEE SR (e.9., Schaubroeck
and Merritt, 1997) » i JDCS #=CAY# A M FTRE 2 FIE ARV E ST HE - 410 BEREEESE
RERCE F s AR e Bt & SORrel s ay E am -+ 1 B PR 7T AR I A R — = — (R AR B -
Schaubroek and Fink (1998) AT #{EA (BRI B s MODUEERE - ARIE TORBR D HYRR IR EE S
(Abranson et al., 1978) HYETRE & AMIHEA RIE &R 5 15 s BRIV IS M A re ik A -
NFIERHENERR B AR SHINERRE - K2 - ERAEER T AE L MERR R MER
2 BAMRERCK (MERR)  SEEEAHRE (WLEEER - B OEkE) K2 f
REER N T (UMERZR) » SN FEAANFIRE - $BIL - TOREERIB & SR i - MR
HRITNHAEER ~ SsZRK AR E OB - i R H PR S W E YRR - RIATERE R Ih
FERZE @ SO S EOREE R A G HE A AR BE—5— 8 - AFI{EmEmE=E
KRR » — T HEREA —HERMEFENC - ARG S5 IHERM A7 77 Pk
OB A= AN Fl|5224E (Schaubroeck and Fink, 1998) -

MRS & B RTOE (UfF B Il PR 525K - sV BE (R 94) B {UIE R
= HANGAER E PEGRESI A IDCS AR PUFSHHSE - #iiAsSH B HOuEe & BB s e i & &



LTI e PN

EHIER - BECEERBAEER N — e —EayEE - FER SRR EARESE (6.9, MAO0RE
ER 94 ; Parkes et al., 1994) » HAAZEHAMGETE I f B ESUAEIRTE - 1SR AT HIAVBRTE (e.g.,
Schaubroek and Fink, 1998; van der Doef et al., 2000) » E R FeiE A R A5 HH Ay B B AE =% ©
Gh o BAUE IR AT RE 38 A AEARFER S SRR S T - 8 A A A B BRe iy B AR RE - i
Schaubroeck and Fink (1998) F##{FHIfRREM = » & LIFPERIBH & R EMERT » AT ERE
SMERZE » SO TS ZOR G E R B 3 HE A A FIR2 8 - It —SwBE &R » HITEE Johson and
Hall (1988) JDCS =AY “fREEELoRRER" A & - i Hausser et al. (2010) ~ van der Doef and
Maes (1999) [BlEH#EEARE IDCS IATEAHEH » BRI T IR BRI -

KA ZE SR RASR T aifEH (IR E S E) B BAETEASHT - BAEH
(Bl—@—{K) B - AT e Tas ey TAF b (5 EREI e B A% Al (A m AR
TETIRF SE TR E 2 (R EE - 1238 IS TAF & v DIsS sl TAE 72 #i B (Nico and Mariet,
2003) - [ AWFFEFTas Y IB AL SRkt - F et A RIRE o TEI =] B » T EAISRFRES -
Fa IS BEEE MY - W45 T S8 BTy iR e R T 2k 538 (Doegls, 2000) - & Eall =
M TAFZERMUEREEA R REE A TIEE 1 - HEBRA R B ENwiHE - (HBE T EAY
SFREENEARTES o NI > EBRESE T - TAfER (BIREES) e8> B TR
BISCHR N BAUER Bl—S—K) FEEE AR R E Lt -

52 Mk R Fm i a

HiEm b AUTFESIRLI eI oae (FREVEL T REAISRY) APET IDCS #= » TH{ERE
eI =1 - 1B LA 25 DAt & SR AR AR T IDCS B HTBER R Fobe 5 « H - 1B RESC R
NEURETE (TIEEREETE) BOMEic - HHERSCRIE T AAUSRF A - IEOh > AWtseE—F 15
th AR Bt S R R AR R E P JE R S Wi B E R S 8 A e TRAYSE
Fr b A REHRER S S A B RASGR - DL E=RR AT R SOy B =R -

EHER L APFEL R T SE R T TIEGR AT TIEEML - (20158 8 TAY T/EZ
HIEAF0EY > T2 B T BAST R B S » [ BB SR e TRAS R AP &)
HEAIEMAEN S TIEER - AT TIEEME - EREEENE TIFER - HX0 JEHHTL
G R S AR A A RIS R AR RER T - Sl S i R S R e s
BT TARERILRET TR - BESERIMEE AR B A T FE R T IERE © £
THEASR T SRR T B sdEedm TRABREREGE B L LIS - BERERIETE
A RAE R LR T TIFER -

5.3 & 3 L8 5 K2k
AR T BIREBRIE - EEEIR - MRS BRI RS SRR



TR REZERIN XA TEGEREMLZHE - ez me 355

T ERRMAERBE RS ERER (Wall etal., 1996) » MEAHTZE S Mg — P G 80R HoRHER
Z A H R R NI S AT S A SRV ERE IR B R B A At Rl - B ISR TR
E S TH BRI S B R [ — 2 EIHE - AR TEaGET AL - (15 CMV IR AT REFFAE -
AHFEER Podsakoff et al. (2003) f2HIfE(E CMV REEERYEES - MENEGETEGE - BREBERDH] -
(HEE A A DR OB - DUSME A R 5 DA R B R R 2R 2 i —
EMHEE o WS R R AT R R L R - RS e T AT A B A R — R
AR EIIEE TR S E IR EAR - BUR CMVRER S BRI T 2 458 -

AFe TEBRERAT &R HKeET - £ LIEAMLEE T RSy - REEE 2t E
I R A F e g - E AR S G OEE - DB E A IRER - BRI - (REIHSE ]
i Crowne and Marlowe (1964) Frgsfefytt &Iz BRI AN FCHES > (FEETIFELR -
DIPERIHEE 372 SO FIR A SE fman - fEbTtaat ikt 2 aeat - IR &R A
Wt g 25 S TR A A & IRp Y AR T - RIS ARG i 25 B TR A A (RIS T RESB 8 L P sk 2 2 2
[EIF o SEAREHE S B < R - % BAMITEE - e e R TE AR E
J& (Brough and Pears, 2005) - 4t S MERFFEE A [ R EALRER - GBS RE ARSI RINBUEHIHE O
OB - ML - R S e a T rTBR DARFEIARRE (time-based) . BT BT AHET TR
50 DUE— DIt G SRR (1 B 2 REREREZ L - DU B Eass B H Mny E E R
{% (Brough and Pears, 2005) -

SERK

oORE > T B/ METAF R A L AR ERL © TAFZOR - TIEhBt gtz A, o
B - BT EH U 0 KB 94 4 - 481-501 F -

Abramson, L. Y., Seligman, M. E. P., and Teasdale, J. D., “Learned Helplessness in Humans: Critique
and Reformulation,” Journal of Abnormal Psychology, Vol. 87, No.1, 1978, pp. 49-74.

Aiken, L. S. and West, S. G., Multiple Regression: Testing and Interpreting Interactions, Newbury
Park, CA: Sage, 1991.

Alarcon, G. M., “A Meta-Analysis of Burnout with Job Demands, Resources, and Attitude,” Journal
of Vocational Behavior, Vol. 79, No. 2, 2011, pp. 549-562.

Avey, J. B., Luthans, F., and Youself, C. M., “The Additive Value of Positive Psychological Capital in
Predicting Work Attitudes and Behaviors,” Journal of Management, Vol. 36, No. 2, 2010, pp.
430-452.

Bakker, A. B., Demerouti, E., and Verbeke, W., “Using the Job-Demand-Resources Model to Predict



356 EHIBLAL

Burnout and Performance,” Human Resource Management, Vol. 43, No. 1, 2004, pp. 83-104.

Beehr, T. A. and McGrath, J. E., “Social Support, Occupational Stress and Anxiety”, Anxiety, Stress,
and Coping, Vol. 5, No. 1, 1992, pp. 7-19.

Besley, D. A., Kuh, E., and Welsch, R. E., Regression Diagnostics: Identifying Influential Data and
Sources of Collinearity, New York: Wiley, 1980.

Brough, P. and Pears, J., “Evaluating the Influence of the type of Social Support on Job Satisfaction
and Work Related Psychological Well-Being,” International Journal of Organization Behavior,
Vol. 8, No. 2, 2005, pp. 427-485.

Caplan, R. D., Cobb, S., French, J. R. P., Harvison, R. V., and Pinneaw, S. R., Job Demands and
Worker Health, Ann Arbor, MC: The University of Michigan, 1980

Cohen, S. and Wills, A. P., “Stress, Social Support and the Buffering Hypothesis,” Psychological
Bulletin, VVol. 98, No. 1, 1985, pp. 310-357.

Cohen, J. and Cohen, P., Applied Multiple Regression/Correlation Analysis for the Behavioral Science,
New York: John Wily and Sons, Inc., 1983.

Cole, M. S, Walter, F., Bedeian, A. G., and O’Boyle, E. H., “Job Burnout and Employee Engagement:
a Meta-Analytic Examination of Construct Proliferation,” Journal of Management, Vol. 38, No. 5,
2010, pp. 1550-1581.

Crowne, D. P. and Marlowe, D., The Approval Motive: Studies in Evaluative Dependence, New York:
Wiley, 1964.

De Jonge, J. and Dormann, C., “Stressors, Resources and Strain at Work: A Longitudinal Test of the
Triple-Match Principle,” Journal of Applied Psychology. Vol. 91, No. 6, 2006, pp. 1359-1374.

Doeglas, D., “Functional Ability, Social Support and Quality of Life,” In D., Doeglas, T., Suurmijer,
S., Briancon, T., Moum, B., Krol, A., Bjelle, R., Sanderman, and W., van den Heuvel (Eds.), An
International Study on Measuring Social Support: Interactions and Satisfaction, pp. 53-66, 2000.

Fenlason, K. J. and Beehr. T. A., “Social Support and Occupational Stress: Effects of Talking to
Others,” Journal of Organizational Behavior, Vol. 15, No. 2, 1994, pp.157-175.

Hair, J. F., Anderson, R. E., Tatham, R. L., and Black, W. C., Multivariate Data Analysis (5th ed.),
UK: Prentice Hall International. 1998.

Héausser, J. A., Mojzisch, A., Nisel, M., and Scholz-Hardt, S., “Research on the job Demand-
Control-(Support) Model and Psychological Well-Being,” Work and Stress, Vol. 24, No. 1, 2010,
pp. 1-35.

Johnson, J. V. and Hall, E. M., “Job Strain, Work Place Social Support, and Cardiovascular Disease: A



LTAFERBEZERIN S BN LERSRMA S  HE IRz Am 357

Cross-Sectional Study of a Random Sample of the Swedish Working Population,” American
Journal of Public Health, VVol. 78, No. 10, 1988, pp.1336-1342.

Kalimo, R., Pahkin, K., Mutanen, P., and Toppinen-Tanner, S., “Staying Well or Burning Out at Work:
Work Characteristics and Personal Resources as Long-Term Predictors,” Work and Stress, Vol. 17,
No. 2, 2003, pp.109-122.

Karasek, R. A., “Job Demand, Job Decision Latitude and Mental Strain: Implications for Job
Redesign”. Administrative Science Quarterly, Vol. 24, No. 2, 1979, pp. 285-307.

Karasek, R. A. and Theorell, T., Healthy Work: Stress, Productivity and the Reconstruction of
Working Life, New York: Basic Books. 1990.

Lance, C. E., “Residual Centering, Exploratory and Confirmatory Moderator Analysis, and
Decomposition of Effects in Path Models Containing Interactions,” Applied Psychological
Measurement, VVol.12, No. 2, 1988, pp. 163-175.

Loosemore, M. and Waters, T., “Gender Differences in Occupational Stress among Professionals in
the Construction Industry,” Journal of Management in Engineering, Vol. 20, No. 3, 2004, pp.
126-133.

Luthans, F. and Avolio, B. J., “The ‘Point’ of Positive Organizational Behavior,” Journal of
Organizational Behavior Vol. 30, No. 2, 2009, pp. 291-307

Maslach, C., Jackson, S. E., and Leiter, M. P., Maslach Burnout Inventory Manual. Mountain View,
CA.: Consulting Psychologists, 1996.

Maslach, C. and Leiter, M. P., The Truth about Burnout: How Organizations Cause Person at Stress
and What to Do about It, San Francisco: Jossey-Bass, 1997.

Macklin, D. S., Smith, L. A., and Maurreen, F. D., “Public and Private Sector Work Stress : Workers
Compensation, Level of Distress, and Job Satisfaction, and the Demand-Control-Support Model,”
Australian Journal of Psychology, Vol. 58, No.3, 2006, pp.130-143.

Michael, S. C., Walter, F., Bedeian, A. G., and O’Boyle, E. H., “Job Burnout and Employee
Engagement: A Meta-Analytic Examination of Construct Proliferation,” Journal of Management,
Vol. 38, No. 5, 2012, pp. 1550-1581.

Nahrgang, J. D., Morgeson, F. P., and Hofmann, D. D., “Safety at Work: A Meta-Analytic
Investigation of the Link between Job Demands, Job resources, Burnout, Engagement, and Safety
out Comes,” Journal of Applied Psychology, Vol. 96, No. 1, 2011, pp. 71-94.

Nico, W. Y. and Mariet, H., “Do High Job Demand Increase Intrinsic Motivation or Fatigue or Both?

The Role of Job Control and Job Social Support,” Academy of Management Journal, Vol. 46, No. 3,



358 EHIBLAL

2003, pp. 339-348.

Parkes, K. R., Mendham, C. A, and VVon Rabenau, “Social Support and the Demand-Discretion Model
of Job Stress: Tests of Additive and Interactive Effects in Two Samples,” Journal of Vocational
Behavior Vol. 44, No. 1, 1994, pp. 91-113.

Peeters, M. C. W. and le Blanc, P. M., “Toward a Match between Job Demand and Sources of Social
Support,” European Journal of Work and Organization Psychology, Vol. 10, No. 1, 2001, pp.
53-72.

Podsakoff, P. M., MacKenzie, S. B., Lee, J., and Podsakoff, N. P., “Common Method Biases in
Behavioral Research: A Critical Review of the Literature and Recommended Remedies,” Journal of
Applied Psychology, Vol. 88, No. 5, 2003, pp. 879-903.

Rich, B. L., LePine, J. A., and Crawford, E. R., “Job Engagement: Antecedents and Effects on Job
Performance,” Academy of Management, Vol. 53, No. 3, 2010, pp. 617-635.

Robbins, S. P. and Judge, T. A., Organizational Behavior (15th ed.), New York: Pearson, 2012.

Saks, A. M., “Antecedents and Consequences of Employee Engagement,” Journal of Managerial
Psychology, Vol. 21, No. 1, 2006, pp. 600-619.

Salanova, M., Peird, J. M., and Schaufeli, W. B., “Self-Efficacy Specificity and Burnout among
Information Technology Works: An Extension of the Job Demand-Control Model,” European
Journal of Work and Organizational Psychology, Vol. 11, No. 1, 2002, pp. 1-25.

Schaubroeck, J. and Fink, J. S., “Facilitating and Inhibiting Effect of Job Control and Social Support
on Stress Outcomes and Role Behavior: a Contingency Model,” Journal of Organizational
Behavior, Vol. 19, No.2, 1998, pp. 167-195

Schaubroeck, J. and Merrit, D., “Divergent Effects of Job Control on Coping with Work Stressors:
The Key Role of Self-Efficacy,” Academy of Management Journal, Vol. 40, No. 3, 1997, pp.
738-754.

Schaufeli, W. B. and Bakker, A. B., “Work and Well-Being: Towards a Positive Approach in
Occupational Health Psychology,” Gedrag and Organisatie, VVol. 14, No. 2, 2001, pp. 229-253.

Schaufeli, W. B., Bakker, A. B., and van Rhene, W., “How Changes in Job Demands and Resources
Predict Burnout, Work Engagement, and Sickness Absenteeism,” Journal of Organizational
Behavior, Vol. 30, No. 7, 2009, pp. 893-917.

Schaufeli, W. B., Salanova, M., Gonzalez-Roma, V., and Bakker, A., “The Measurement of
Engagement and Burnout: A Two Sample Confirmatory Factor Analytic Approach,” Journal of
Happiness Studies, Vol. 3, No. 1, 2002, pp. 71-92.



LTAFEORBEZERIN S BN LERSERAM i  HE IRz Am 359

Semmer, N., Elfering, A., Jacobshagen, N., Beehr, T., and Boos, N., “The Emotional Meaning of
Social Support.” International Journal of Stress Management, Vol. 15, No. 2, 2008, pp. 235-251.
Shakespeare-Finch, J. and Obst, P. L., “The Development of the 2-Way Social Support Scale: A
Measure of Giving and Receiving Emotional and Instrumental Support,” Journal of Personality

Assessment, VVol. 95, No. 5, 2011, pp. 483-490.

Sonnentag, S., “Recovery, Work Engagement, and Proactive Behavior: A New Look at the Interface
between Nonwork and Work™. Journal of Applied Psychology, Vol. 88, No. 3, 2003, pp. 518-528.
Stone, E. F. and Hollenbeck, J. R., “Some Issues Associated with the Use of Moderated Regression,”

Organizational Behavior and Human Performance, Vol. 34, No. 2, 1984, pp. 195-213.

Taylor, S. E. and Repetti, R. L., “Health psychology: What is an Unhealthy Environment and How
Does It Get Under the Skin?” Annual Review of Psychology, Vol. 48, 1997, pp. 411-447.

van der Doef, M. and Maes, S., “The Job Demand-Control(-Support) Model and Psychological
Well-Being: A Review of 20 Years of Empirical Research,” Work and Stress, vol. 13, No. 2, 1999,
pp. 87-114.

van der Doef, M., Maes, S., and Diekstra, R., “An Examination of the Job-Demand-Control-Support
Model with Various Occupational Strain Indicators,” Anxiety, Stress, and Coping, Vol. 13, No. 2,
2000, pp. 165-185.

Venkatraman, N., “Strategic Orientation of Business Enterprises: The Construct, Dimensionality, and
Measurement,” Management Science, Vol. 35, No. 8, 1989, pp. 942-962.

Wall, T. D., Jackson, P. R., Mullarkey, S., and Parker, S. K., “The Demands-Control Model of Job
Strain: A More Specific Test,” Journal of Occupational and Organizational Psychology, Vol. 69,
No. 3, 1996, pp. 153-166.

Wright, T. A. and Hobfoll, S. E., “Commitment, Psychological Well-Being and Job Performance: An
Examination of Conservation of Resources (COR) Theory and Job Burnout,” Journal of Business
and Management, Vol. 9, No. 4, 2004, pp. 389-406.

Ye, R. F., Zhang, M. L., and Xu, S. W., “Influence of Social Networks and Social Support on the QOL
Retired Elderly Patients,” Chinese Journal of Clinical Psychology, Vol. 15, No. 7, 2007, pp.
584-587.



