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ABSTRACT

The Internet can make markets of channels and distribution more
competitive, but whether this holds for on-line price levels and
price dispersion of different types of retailers are unclear,
perhaps because the maturity or level of development, of Internet
markets has not been widely studied. This paper explores how the
maturity of an Internet market affects on-line market pricing in
relation to categories of products and types of retailers.

[t analyzes the pricing differences between pure-play retailers
(e-retailers) and hybrid retailers (click-and-mortar retailers or
multichannel retailers) for three categories of products (books,
cell phones, and laptops) in three countries with different levels
of Internet maturity (the U.S., Taiwan, and Mainland China).

The results show that (1) e-retailer price dispersion is the
lowest and ranked as the U.S., Taiwan, and Mainland China, (2) price
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levels in the three countries vary with product categories, and (3)
in all the three countries, e-retailers have lower price level and
price dispersion than hybrid retailers. These findings suggest that
the maturation of Internet markets may lead to lower prices and
price dispersion, but with variations dependent on the categories

of products and types of retailers.

Keywords: price, price dispersion, on-line market, Internet market
maturity, product category, pure-play retailers,
e-retailers, hybrid retailers, click-and-mortar

retailers, multichannel retailers, Web prices.
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