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Student : Tien-Yun Fong Advisors : Dr. Shang-Hwa Hsu

Department of Industrial Engineering and Management

National Chiao Tung University

ABSTRACT

The telecommunication intelligence had been stepped into 3G era for years; however,
there has not any Kkiller application showed up yet. For the purpose of digging out the key to
the stuck progress, this research is intended to take the characteristics of both “technology”
and “user” into consideration. To realize how people feel about owing 3G and how their
feelings influence their decisions about whether adopting the applications or not, the first step
is to develop an integrated research model by TAM and related theories. Second, Technology
Readiness is used to divide the.samples-into groups. After comparing the groups, the
distinction of people with different Technology Readiness in-adopting process would be easily
analyzed. The research is expected to find out the critical factor which enables Taiwaness
consumers being interested in adopting 3G applications, and.also the obstacles for the existing
applications to make a break through.. The research focus on the three main 3G-applied
fields : Mobile Internet, videophone, and stream. In the research, totally 175, 164, and 160
effective questionnaires were recollected in Mobile Internet, videophone, and stream
respectively. In addition, our model is tested by SEM. The results show that whether the
service is “useful” or not is the critical factor of whether 3G is adopted. As for the society’s
influence and price, those are relatively not always crucial. The reasons for the existing 3G
applications failed to be the killer applications for Taiwanese consumers is that they are not
useful and fun enough; some of them may even be difficult to use. Furthermore, people with
divergent Technology Readiness do have various adopting process. The telecommunication
manufacturers could use the results of this study to brainstorm feasible solutions and
promotions according to each specific stage, bring 3G mobile telecommunications into
people’s life step by step, and one day, with the overall promotion is completed, which means
the application is popularized, we can finally say the revolution of mobile telecommunications
is accomplished.

Keywords: 3G; TAM; Technology readiness; Killer application; SEM
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norm) #r§: % (Davis etal.,1989) - 345 Fishbein ¥2 Ajzen (1975) 2 » TRl AL R
(A): PIEBAEZRFIPIRGL > FHl T2 FErd P rag < 1 RRF
(SN) # &AL g BB PP > Aig PR L & h % B - 0B 4 7 B2 iE

BF RO R Bl A A g g2 A 75 AE (Bl LB g d

q,m

g HETFAE LA el R o W3 5L

Tk KA # i -
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Attitude
Toward Behavior
(A)

Attitude Beliefs
and Evaluations

Behavioral Actual
Intention Begau\.:nr
(BI)

Mormative Beliefs
and Motivation
to Comply

Subjective Morm

7R % R ”User acceptance of computer technology: A comparison of two theoretical models,”

by F. D. Davis, R. P. Bagozzi & P. R. Warshaw, 1989, Management science, 35(8), 982-1003.

34 7 5 % (Theory of Planned Behavior, TPB) R|&_¥ — BIZM 7 5 Lk h

oo F 7 AEHY 00 BRIP4 H R A F G e 5
NFFAF AR CHNR GBI AR FAORERA TR LR A ETS

®he fz i Taed 7 5 f4 (Perceived Behavioral Control, PBC) | o %] 4p >t 12

MiFamah 475125 FB&”'.I%WJg.’r’r&@—iﬁiﬁé;’yw H¥gxbp Ly 47 %

o
|4

E 3G ok fR AR Rl A= CAjzen, 1991) = K] 4 5353 7 5 Wk ePic 2 4

Attitude
Toward Behavior
(A)

Attitude Beliefs
and Evaluations

Mormative Beliefs Sublective N Behavioral Actual
and Motivation u JE?SI\I:E orm Intention Beﬁau\.?or
to Comply (Bl

Control Beliefs
and Perceived
Facilitation

Perceived
Behavioral Contral
(PBC)

B4 565 -2Hm

7 4L &R ¢ 7 The theory of planned behavior,” by I. Ajzen, 1991, Organizational behavior and
human decision processes, 50(2), 179-211.
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22 WPHFPTEF2ZTE

PREIEAnEEEe 2 F B A p R LB AFE FR LR A
o g ARy P2y A CHPHEIER A EEFAL DL AR ERET
B e R P R R T W T PRI S AHD 2R
AR FAFAGIAT LN A EEFY L PLE S ERFLET AR AL
FLERGER 2Pk e 3 - AL EE N 283 F R g A
TEFRN- L g2 2 PHAT Y  RATFIHLPRBEIEI L hE & Rl ¥ A

T g i E e oo

221 7 &%
MEF PR PR AE Y O TARAPARSORY o2 2 L HE R 50 52

Z

B2 hap IR B AR H ;%’f%*%,’(tt?ﬁ"'ﬁﬂf%* - BART

L

Ky

1 i 15
HABARY > T LSRRI G ABS IR R R TR hER G LR PR [ H
e P isFEEF Y o S (Cheongetal., 2005; Phuangthong et al., 2005 ) -

LR A AR EARY o B FIAEESNE S ARM > BATE K AN T A

SR F AT LI PR DR o F IRy L ASE TR a1 4L

(Perceived Enjoyment, PE ) " &4 5| 2_ 43 3=+ ( Perceived Playfulness, PPS) ;2 ¥4 {7 »
FRFABEETREFVE PHASOET LB R AREI e GR35
W B4gEend & o Buner 22 Kumar (2005) s 3 S fl &2 3 %3 &7 Bk
o PP BRI R R RG P ERARER ) R AN B K Y
# T gl | 4 BB X EARGDTF]E o ¥ b i Teo~ Lim 12 2 Lai (1999) w23 ¢ &%
O R B S N A tj fe (PE) &2 ¢t fehaeif g * 1 (PU) > %7 g
RO ARG ERES RS B AR ET T L% F o @ Sweeney &2 Soutar

(2001) E]K%—/ﬁ ”Té‘%ﬂmﬁ el EA s T A W’}ﬁ’/“*’{\ B

K

GWEPTEPETEOER G2 - S HFTRE At e G e T RS R
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e A ﬁ i R feiT 5 o 23 Moon & Kim (2001) 4 448 it 2 3 % 2 (7453
AT o TEmE | F R BARY EERERON A x,ért TAa g i (PU)
o 5% f2 B (PEOU) e i * e 8 A2 75 » off 532 (PPS) + ¥ ¥
ik iR oo

Fwmr PHESRY ¥ 2 A FHBEALZHEY A O R L RDEH
«k\.ﬁ» ® < Phuangthong % + (2005 ) - % §7 =11 Carlsson % 4 (2005) - & + 4| Pagani
(2004 ) ~ 5% B Cheong &7 2 77 5 45 & (2005) > 11 2 3 5 #en Liao % 4 (2007)
S FEF G PEELSAA e~ 0 oG AR (PE) 218 0 BEE15Y 3G W g ¢
Faos Ry LROfEfi s o 2V J B L EEEOE L L 23RPhP G5
FIHAMNILPEARPEREDBH AP EBASAKRTEFRLR N T E A 2rndl
oo Tt g ARP L PR A S INE] Rk F £ R 3G ARl g A EH
o TP R A 0 4P A R LR E PR R R R § ok o

222 F &
B34 0 50 RTE SRR § 4 R SRR N T R A A B PR

R FAEAY 3G A S MIRIAE - T F B TR TP sdeii A 4T
VLB Y A0 H A LR S A FF end 5 ol Shuster & 2001 i i i
Arifo X Ao A Feengr * o> g ¥4 4 4p B en (Anckar et al., 2003; Richards et al., 2006 ) -

Anckar & 4 (2003) % G4F 5 W AP B2 FE® hfgd [P 4 TS oA RES
B PG A APHRF R KA A f i @R LRI R P
P72IAREEIRBHEY NF G B AR FART FRG AL S ARAL - e B
el AR S & RS R Sak o S paS YRR b SN S R
A EBPATAREY FHFIRBPEIERF e d - FERTA AR ERIp D FhoeR
A KRB E oA 0 L& G TRz - AT @S A~ (Ankaretal,

2003) - %?bﬁﬂﬁ—*ﬁ# % T 0 'ég\'ﬂ\\}rs vk X 1{ 471 BH* 3G nimd 7 B8R
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CEGE P H R 3 h2G ek g 036 S T W Ak A T 0 R
% 55 e H_if ¥ 712G £ ¥ (Richardsetal., 2006 ) o F]g* » {7 &03d L 4L g
BF A AR E R etE 0 g H I i S R IR AT S B 2 -

(' Vrechopoulos, Constantiou, Mylonopoulous, & Sideris, 2002 ) -

Fitr A EREARAEEY 2R EoF T E R R o8 Sy IR
ePRE 13 5% o 2 Pagani (2004 ) #5331 3G 78 5 RRE PRI Bk < Jlendk BT 7 5 b o
LB R G o iy P T fER S A IR A B IR E & TR

2 - FIHAPEFREFR PR PFFRLLEPES N FRE LT L
(PU)~ 48 5 # 42 (PEOU)~ it > @ H ¢ { LR end s 4o% b 4k 18~34 f ¢
EREEE o GRFFOPBEALGRTE S M B 25 2 LR AL F]S o
2 Cheong ¥ %+ (2005) AdFifaEBliFd e 08y %7 > Bl N
T2 1 ¥k % (Perceived Price'Level, PPL)j @ (T80 ch #icz. — o #73) oo 2k

£
o P F AR RR Y 20 SRR 7 AcE iR o A gl Tl A
A

22 8% AT RS BRI RRET W ER R A TR

223 &

FRAPED - L HE TR G AL T B RDM G M ERCREE R
EREMFTFE D E AR ARRD TR B BTG RS RET
AFRRTAGRROEETRLFNF S oAk K REAN TR SRR kL
a2k v (Eagly & Chaiken, 1993; Lee, McGoldrick, Keeling, & Doherty, 2003 ) - »+ &_

FOB AL A% Y RARIE AR A G %RE T FE S Ok £ 8

F_‘~

P frik § o T g ofp § LA M R ¥ s 2 e e R SR ik
(Leeetal. )~ Rogers (4t @#%h? » T * A Fi v/ - —p F e it > {800

AT GHREIITAETHICNELE M (REHr>2003/295); A 75 2% (TPB) v
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BE RS (TRA)  #HELHE] (TAM) dx 9% e o T a3 HIBAHAT U E
PR RETER Y LWA R RET 7L OB (Ajzen, 1991) ¢ tppt 2 b F L
T ez 3 (Self-efficacy Theory) | Bl 7 p Rrza $3 B A F 2 EH % 4 R -
fodr A5 g B o 213 p Soaay (Self-efficacy) 4pen 8B 4 &l - 4587 > $p &
EFF a4 BEpmaivent s a St a4 2§ sphehiof 2% 1 & hiz
Pri{ BB ngs— S gk g S oM i TR R F 2RI g

FATENE G AriBd S g AR 11 0 gt p A Ta R R < (Bandura, 1977; Leeetal.) -

d & A BB/ E LRGN %gﬁmﬁjvﬁi Ko Gz LB 257 H -
FORBAFFIL S GROP TS L BF I RN L ERDF P

#i 3G 7 #4277 (Mobile-Banking) FRFx2_# * Fus@f~ 7 ¢ » T 7 A9 € % 85

BEA &SNS %R o T S E i 3G Al ST IRAR NI R 0 M 2 A E T
HEEH TEAYE S e s RICESR T A S HIATA S ATHIEL G/

w 3= (Leeetal., 2003) -
Richards % 4 (2006) fA"45 & 2 (7oAl dk * 20 i 2 )3 prg 7 - at 5 gepsqctp
WSRO E ) o AL T 3G 7 HARGIRDE § HERDE F R RS
AT g AR g PRl 2w F AR F T L A FIp s PR Y T B R R

“*
3F

B m o AR T R AW e R Ap MR Y (T R R PR T R @

o+

‘T

S gL E B PR EE AR LR T S5 R f F BB A o H TR R
KR Qe eny — FLE kAP RER v X o Ba K% F R L B oY
# 4 (Cheong etal., 2005) - ",f T daF o RS2 ¢t Venkatesh 2
Davis (2000) # @A H f D el B HA B 2 w—TAM2—2. 7 > 4o » 7 55§ (F9

AR P E%% E70 5%Enafs ¥ Lawrs EFAARORE

o

@ w1, B R B G 7 B 265G 23 3G A ik 2o 3t {7 5 e Bk enff 1% Eastin
(2002) #iis g+ AL FRBAADR Y TEMNEFEY KT
Rl HRERE% mY §HFT I FAIRBNRY > F15 3 fhi B E A

Pl —REENT N on HITEp Gy E R 24p e ¢ Liao 2 Cheung (2001)
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AT R F TR B O R PR R T REY 5% G 0 TS WU R

F_k

foacs

A
\Eé“ﬁiﬁ; "’): W?{ EE):F'&\_} \“R‘-&ﬁéf%’}}u%\-} ﬁ’?’iﬁﬁq;‘z—ﬁ“ﬁi}ﬁ? «r@ﬁll—

PEY o

224 # A 5B

BAGRh R AL R AEY AT AR R A LT A Lk

P~ RA N EFRBELLY A D FL P BANTEAR FP R PO AR
# g€ ehix £ (Ajzen, 1991; Fishbeinetal., 1975) - % H §_ 4 6 $37(7 5 & 37T A cOpF

o {ARRAE FIZBAL T L A EACPHER A RARF XD E
& 44 BHWHE LA =+ (Thompson, Higgins, & Howell, 1994 ) - @ & & i 4 j€m &%
Toos TR AR RIEAFTRE SR Pl b Y o s BT A E G
75 R LA N W BN S B DA g (Subjective Norm )
—@WkAE o s Fp S AR LR AR RS E (Ajzen, 1991; Fishbein et
al., 1975; Teo et al., 2003 )

% Rogers shie & F i® T AIATendhdc , — 2% 00 2 U4 2 8 L B R TR
LA FTEL > FWRTASSRTEAL FITE AR F Sk~ TlkaniE* o Rogers 3%
B &R ﬁ‘J%iE)}‘ui‘ MAEM AT A NES Bt iR L TET DAL 3
5 (€% (social reinforcement) | ek » FI5 975 AIATA S P 30 g 4 K F fEARR 07 FE

T RBAEIEFTH BRI '},Z’ﬁ X2 JEIE AL A gg{; HAoiE p e A

She

TR AR HY TR AT R A B e d FR0h S HAFTT FAAR LR B

SRR TH S B A R el RTVLE SRR B

N
A
i
[

FH s PR A R AFTEE o R F A B B AR HEIRTE %
R P s k3 X T iz (B E 21 2003/% 95) -
d P APT s BARREIRR I AR EL ST ML A LORER T E

B

B A v ah- R % o FIP AP AEFR > AFERY A E P % 5
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T AR EELEAY o oA pagdelie B (social influence) %l > iR E
233G AR A NP RE N> TP @R kLR o Teo £ 4 (2003)
R OIRRREY A EATRILIAFE i iR w o g AL R ER AL
ZR A WuEA (2007) a4k o 3G Ad* 2 cnfm S pF > 2 BT B A Lo

RLPR R AT 3G P LR RS RGN EE T Y AL g P P

AREFASFF AP T RG22 F R > B4 7 Fe*’* 3G 4c B PRARIEFR o
2.25 &k

Pagani (2004) f¥t= Fi&i7a ¥ 23k > X g e - PR Fw
Frr e s ol L 980 XM 520 HATASLRTRIEE & /f & D& o
PR S F I B A 3G (T SRR B i A 0 frl B R ik

B3 OEEpH R ,ﬁ L ,@‘} F g IR RIS EOF L 2 B G e do gt i}“
£ 7 7 i HEIE RARR I 5 4 eh8 A& (Pagani, 2004) -

% Pagani ik %7 7 8 I 3% 4 Rogers A ATIRAcE ko 7 A Rk % o
Rogers 325 (B #7>2003/% 95) 7 FL4 574 5 %‘r:}i’#ﬁ;ﬁ{"%h G AR Y FiEd
FREMAD G Flpts g kd (L B BACKT R G EORTEZ o AIFTIE LS

K £zl i R o R AR I | 44

|4

Y B - AL L AR b

AR E B LR FIRIFER o E R A EE 2 el A R (R

F 275 2003/% 95) 0 4 F 2 > AN — T AT AIRTA S BTPET AR B AoRk2 8 0 G
AT RS FEPRREREDLR G F- R A U HAR T %A

AR G RPRBIX PR G o Ft AR A SRR > B A HTZA S
SRLATARR 0 G ¥ts AR E P ORI -

oo anE B Ry THRL N AEGF S A . TR AR Ea B o PR
L ",ﬁ? R ?Jz Pagani 12 *} » Richards % + (2006) %~ 17 3G (7%

WY Ak R TS P Y A0 A LF S T R ] AT
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BPEFREGA L b EE P LA o T Tl Rl FH S %

BAHICRBD Tl | 2R EX2ZHEY RANE LBOPE -

226 £ #

ITE ] PR R ] kR fseﬁ@ﬁaﬁwzﬁﬁﬁ%ﬁﬁiﬂ’%ﬁ&iﬁ

&

-m]\:‘7fr—§f4?r}frfr—§j;%y},ui L1+7 }'}\:,\.7]\ #pfﬁg?‘%\ s /\gﬁ,fg“i_”_‘
FfPenioireh > iR g 3F S REAAR S RREE DB AR T
MHA SR AR R F M R TR AR

B A sAp M2 Ry > ER Y F o $lehg]AT1E (Pagani, 2004) ~ 7 &5 12 (Lee
et al., 2003; Roberts & Pick, 2004; Richards et al., 2006 ) ~ % % 2. 7 gL+ (Leeetal.;
Roberts et al. )~ 7 3t 2 & 3.~ 3% (Urbaczewskietal., 2002 )~ 5-4% 2 2} % & 1= (Urbaczewski
etal.) ~ * @ £ (Anckaretal., 2003) ~ k5L JRa+p % = & (Cheong, 2005; Roberts et
al.)~ % >+ (Robertsetal.) & % -

@ frid * '*Ff ~ ELip b e s 0 B A 2ciy (Richards et al., 2006; Teo et al., 2003 ) ~
AAAS % Bk g B ndk A (Teoetak )~ i Ejfoh £ 12 £ 2 @& % ¥ 17 cp 5 1 (Lee
et al., 2003; Roberts et al., 2004; Richards et al.; Teo et al.; Urbaczewski et al., 2002 )~ #1 &
2. JBR A4 frk % (Leeetal, 2003; Teo etal. ) ~ ¥+ scerngh FAeiptoricany 4 (Wuet
al.,2007) &% -

BIRSAPM 2 R PG orcfpinfedfe g R4 fe § (Teoetal, 2003) > 14 %

v 9% £ (Urbaczewski et al., 2002 ) -
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31 &3 #3
REFPTEE AT PHREIHANTE e BT LR LT 1 L BER

PHAR Filrs REEBEHIT - FL NP B2 HRY g LRENRT L
# e0F 3 (Phuangthong et al., 2005) « F]pt & F % i@ * BF > & $5 < & Bl < #07]
EEFFHTF T L MR BH B PR P R A R BRI RS S 0 i b

PR P o kBT CHETR 3G AR FBIAN R R F B e

—¥

f#§# i 4 (Hu, Chau, Sheng, & Tam, 1999; Phuangthong etal. ) o s ¢t » *F 7 i{ L H 4

W

\
\
<

PR T o RIATHACZ M PEE S A ph o SN TR b R (T LT
I

PR AT 0 12 T E S B TR P R A RN | Y SR L H

-
El

AT RAE I B - NS R 4 B BBt F

~

22

ol

B AR LY SR - F R s 00 T e Y (5)

KR ERATA

5 3% il
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,

AT B HRENEPETENIR Y AEA MY REAFTRL L L
e S 3G e - BpEp > Ra 3G pr 2 gz 5 Y 5 VR A
R AMBRA S S nd RFLFC G ARy AW BB G A
ERGAIR AL KAP#TE > 7 B A G AR * 2 Bt - & (R 45 2003/
% 95)0 g A AT T ik A eniicd) {;ﬁﬁ R AWML E LR KPR AR A4

REFAAP 2836 FRd AP DR BT EHEY 5 WP NET RRFS 2

B fE e

T PR S FET AR AR EAES3CEE I FARE 0 IAETTH
d AR R R FIAEN R ARPRFRERIE ) R BB f R -
BRMFEZZL 3 o  EEFRAK EFAZ PR * AW LIRS T TERP

FrRiE-HIFETESEE T8E R F) 55y LR % o

T AR R R o ME Y 2 RK e

3.1.1 #$#z R
CRE s RN 13 SRS EELE = EET DA
ER 213 S

B0 RS A 0 AP AT 2 B R R R B FE

A B TIF o p A LB A 0 3G B IRAFZ KT B 2 i R

“m)

G FLE LB AL RIR A TR AR A ORI R b o oy
"},’}F,rf_}_ rfr'%f%’}l'r}J % rff-%*‘ Jgr} o ¥h A q‘]%;}’ﬁmﬂ—\i—% bﬁigm‘gfg_g,;

FAB AL RIS AR SN FE AR AP TR LB

gL FARF L BRAARNL S AR R BN S R AHT ARG E
TR 2 REPRE SRR AR LN DA ERDERL
IR R R SRS E TS/ S S I PRV EES SN

FoE Pk B 4 dmnaed 0 3G B IRAEHE T hi B e R B el fahg LR
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Flpt o AL EAT 3G R RRATFE AT A & FROARY PRIRR TR —
ARG R R s R R R B TR A R ARE
EAEELARE B R RFEF T RRAT @ BREOMA ] LA ok (T
TE AT

S A
PEA A T & 3G ¥ PRARhF M 0 A B A AT Y BR o
FOYLR—ARY FOPHAR LY - B R Y 36 FdRRAMATHE
FRen T TR RO NMERY SMETARTE T4 SR
o T iedse ) e 2R 2 3 M o % B ¥ Acit e Likert

A B A RGRR Y H RNE

i
PEA ) % %3G Mo * JRir B AL B EAT 5 ¥ e o
B A FOTHE A S 36 7R R TE RS
BTEE N RIS e SR ST
R B AU SRR B B E gt e Likert eh B8 A &

’glér*ﬂ A Ao

R — G T ARG Bt kR A RN AR B
%% (Moonetal., 2001) -
AR T A —B A LR T AR Y 3G B RIFTuEAY § B X I 2 ffy g 0
2R
Prdl R —n@r FOFHP ARG LY o HEWR Y 3G 7 BB T
PR B BER T SAEBE B E R0 P FomnE

FER 2B Mo 41 B % Aoitfo Likert shs B R 4 kR )
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TR RATF— LATFTAPHLEYF A FIARABARILLZEL S
TR A S RHESP AP a2 & R (Teoetal, 2003) 5 &
AL R FRNMA—RA I A Gk Rl R RS
YIE P R R TG e AT A BB A REAR DA 0 TN g H R A
HiFE AL BT R B WAk A I ARt - BREY
P2ES TR R A TR R B g R o
MEA TR —L R 2B A HW B AT RZRY 3G /¥ IRIFTuER o
PrA AR —E@ Y Famaad o RA B A FRIFE B PE KRR

* k3 v 3G FRRRALR IS ¢ e AR 2§

Moo U * B E Azit{e Likert e BLE £ KR ¢ * ?‘{ R d 3o

AN AT FAPH IR R A AR AR Fa TR R

LU IR RO > NTEUSIS

v

4pk 2 & 7o (Teoetal, 2003) > =%
AT HRE FRATAMA—RE T AN R gk el R —FEARE
ML AFEPD R DT 5 FAGRE A T A B A RE AL 0 FIR T i R g B A
T E AL BF s TR F ket oA 2T ARt - BREY
L2 fFte TR PR A TR X Tk g RS o
B2 @AY it 3G Y RIFE AR
PO LR —ERY Famiio? - FA FP L P E/RE - B PR &R
* 3G FTERRRARNT I/ B AR R 2 B L o I R

¥ st e Likert e BR8 & K3E R % ¥ fadi3®=a o

o ok

PEL T R HK—3G b * RAENT F T HB AT | LFER LB o
"

™

P T TH3C FHRBEARAT IR P R B Fnae

:’ﬁl—f@;ﬁJx%ﬁ.miﬂ é;iﬁ x%v]v‘__l,, —}’_\”’J‘r}"@;ﬂ,%a}:é,ﬂ
ERte-kT s Taasas 553 2hfpinskt §ik
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E']ﬁfr%ff%iﬁimj(—‘l'ﬁ FggJ .» ‘xﬂf%’alvz ‘Q*’.‘F,Qf\—")f% ,%',Fé’ , E'J
—'rr%jf%iﬁ;*:&§ F&nJgJoﬂw:g‘; g\ ,gw—’ﬁp’;‘jggﬂ,&;,1~7
e F AT BAFEAY P B~ MR R

R R M R BA R

—N

BN RN

;m

B2 R LR B

T A R S B R o FLLATIRIFE S AT B Rt iR o B
RIS AP ke BRIETAMOBENTAR ERRFLI AN R
Aol A o Blde B AT ARy A Bt o TR R E R
Ak FEen A A AR TR Bpg o LR AR LB TR T
TF A SN RIAAP M B iS o redi - s g TER ) eh% % (Cheongetal.,
2005)c £ Taedf | mfs T oA A BAmaimead T #3720 BAA

$ A SRR (3 B o ik P en B0 SR EREBI e R £ 0 A 2L T RNl B & R

e

dopt g g B 58 ﬁ * 4% o Luckett ~ Ganesh £7 Gillett & 1999 & 2_ ¥

T¢ if 3 0T sit (Anckar etal.; 2003, p. 891) :

i R A R R 1 ) ﬂ» Hirgp s i ae ) & ik
CERNL I - R Ay G P IR L vEE 0 % P Ao P goAs )

i)

s SRR

\.J

R MY RGO R MY LRI 2 Rl 1 g5 M
B -7 MEATEBAENEG p 2 AETTE SRR KT HEFRRE ) 4ol
B RTPZIFPINTELE > AL F G V2 BEF I AL E R R Ao

A - PR L TG ) AL P T BT O T
Hig$ on Tof i vl »vHED TR > &AFTRA-F

51 [

o
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RN RN S EAEIE B - LR

é“?‘é

TR T dE L Tk
L& SIENGE RS A EEERR N T & S I o R ICIE g RS e S E b L

wiﬁr@ay%*ﬁ%ﬁmzmﬂaﬁ&aﬂ%a%ﬁﬁrﬁwi@yu£ﬁ:

%I%ﬁ?r'?“%féq*ﬁf%J" ﬁn—}’/\'@‘/\7‘ PP ,“b,r.fhrﬂ“"-‘% ‘Jt‘»’ﬂﬁjﬂ—\;‘z‘
BEAWTE  BRFIP ML L LR TRE e TRRRY C o ApA

) iE
'

P ER2F R (REE72003/% 95) Fpt o B A ol EdE X S G R R Y
Y
p

GELTRE B R A

PEAA R E—B A R 3CRH PRI I v & anT o
Feie L am— " FHR T 3G (Fhie LA T/ P nie it E o rdF
F ool e e w0 B B AR hF e I B R Aot

fe Likert e 2L8 & RE @& * Af‘f fa d 2 e o

#*Zm
PEA A T E—B A ¥ 3G R RIFPLEER 1
AR AR FETH ARG R Y 3G FERRAAT A F L

e

FEALR 2. 8 Moo JI* B 4 kit o Likert en7 28 & RE @ e

NFE oI5 F AT R DAL~V d Y DLRRARR o

PEA TR —BAFER Y 3G ¥ JRIFNHA)

T LR—RT FEEL - B P RY 3G TR RRAMATERS ? hh

n-E

S
>
Ly
<

: iﬁ9|1£li§]ﬁi§‘[£ﬁf§wfﬁ’:ﬁ!‘&$§°g}f%ﬁ;ﬁéf‘?f}éﬂi

'

W oeniE A g IE o

il
B
™
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2B PR

R S-EE S Erane O -3 VB N5) X3 SR TIR e L NS TR

VARG I REPENR e AT T B ERE o ML HFEH L=
BRERE S A APM R 5% 0 2 3G M AL wE R R g R
FRIZFHERTAT BEARDRY > - RETEATEE DL AR LR

LRGEA A P A RaRLATE ) o d PRGN R Ky o 2 ARFEE KRBT F

\\\

PERBATF P I AN 36 AR AR AF LAY
FREAZ A OREAMBA AL FP R AT 3 FIFTEEEFNBAD
ESfemdt 2 oo H 3 8@ § BlenB 2 (Cheong et al., 2005; Lee et al., 2003;
Pagani, 2004; Richards et al., 2006; Wu et al., 2007 ) > e 7 5 3F 5 #7 7 dﬂz%ﬁi I AP E B
AR i s LIRTA B A SER TR SRR R Y L A Rl a 4 ARG oD
(Eastlick & Lotz, 1999 ) - F|pt A#Z 5 i #-3G ¥ 4h+v L T cdd it > 5 5 4 B e * {
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