- Chapter 1-
I ntroduction

1.1 Background

The stereotype for the role efomen in a marriage is usually considered to bmgpk
care of the children, dealing with chores and s&ytheir husbands thoroughly. They
are supposed to be behind men and supporting tllermatke a living outside
diligently, being obedient to their husbands. Tlaservative notion passed on for
centuries. However, by the rise of feminist movemend individualism, women
fought for the rights to receive education and wapkortunities as men had had.

For nowadays, the absolute power of men in famies been diminishing. Husbands
have to learn how to respect wives rather thanrobtitem. On the other hand, wives
are becoming braver in expressing their opiniontherelationships. But the fact is,
the traditional superiority is so deeply imbeddednen’s minds, they are reluctant to
compromise with their wives, being-afraid:to disalramselves so that they will lose
their dignity. Therefore, conflicts between. men amdmen happen over and over
again in families.

Apart from the historical vicissitudes of sociatsts between men and women, there
are many divergences existing:sexually in-the egdrhow to communicate with
others, and how to react, recognize, express aoeteipte things. Even one word can
be understood differently by men and women dueiverdent thinking processes
developed by unlikely backgrounds. In other womdrivial matter can escalate to
crisis in the marriage simply due to a lack of vestablished communication.

We tend to get angry with the opposite sex, whay tthon’'t act as we expect. We

expect them to be alike to us, hope they will behav expected ways, and react
similarly to us. The problems can only be solvedédf are aware of the discrepancies,
as well as abandoning our own selfish nature ferstike of harmonious relationships.
This also provides an easier way to solve fruginsti and misunderstandings with the
opposite sex. It is an important attitude for elsshbng a harmonious marriage; to

make it satisfying and lasting.

The main idea of this project is to create everygayducts that can enhance the
couples’ relationship by giving them a new twistétevant issues



1.2 Motivation and objectives

There are several ways to unravel the complicatesbdnd-wife relationship and

improve it efficiently. For instance, reading reldtbooks, going for a lecture, or

seeking advice from a consultant, can give us solstfor the problems caused by the
discrepancies between the sexes. Nevertheless, designer, | believe that the

products we use daily are what mostly keep us uchowith reality. There must be

some ways for those products to play an importaletto connect people’s emotions.
If the tips of how to improve our relationships ihe opposite sex can be acquired
from words and talking, then why it cannot be tfarmsed into a more substantial

form, like a product?

It's been my attempt to design something which ma-commercial oriented way of
making people think more about the meaning behmedgroducts rather than their
forms and styles. In this project, products donvvide functions that fit people’s
general senses. On the contrary, the unfamiliasitjust what is worthy of users’
thoughts.

Some contemporary designers have- designed: prodmatissclosure husband-wife
issues in various ways. Ben Forman’s: wobetachd (Fig 1.1) came up with the
brief to design toys which incorporate the issuediobrce, something which is all
around us in society, yet is ignored by toy manufars. Bjorn Franke designed a kit
called “Traces of an Imaginary Affdi(Fig 1.2), containing 9 tools to arouse jealousy
in relationships by leaving fake love bites, sdnat and bruises just for gaining
attention from your lover. British designer Jim Rekdiscussed about a collaborative
relationship with the opposite sex in his worBlihdspot series (Fig 1.3). He
designed a pair of wine glasses, which allows iteid to flow freely between the
two glasses; when liquid finds its own level, avls down to the lowest glass. Users
must learn to cooperate, to drink their wine. Amotivork is a device with a mouth
hole at either end and a cigarette hole in the haidtis a tool for sharing a cigarette,
which cannot be used without a friend’s help.
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Fig 1.2 “Traces of an Imaginary Affdiby Bjorn Franke



Fig 1.3 ‘Bindspot seri€sby Jim Rokos

In this project, | would like to elaboraté\on thﬂicﬁwsng ideas:

(1) By exerting the power of deS|gn products are myédo lifeless. They can address
as emotionally functional products aswell. as ceteisymbols of the intricacies
of the relationships. » ‘

(2) In this series of products, every single produa:nlsgllzes a lesson which we will
have to take in a relationship with the opposite 3éose perspectives on how to
improve relationships usually only found in booksdl vee generated into real
products, which will concretely remind us of thesag rather than only being
borne in mind.

(3) A humorous, amusing way to portray the differenbesween the sexes in a
relationship will be explored in this project. Fraandesigner’s perspective, with
an easy, positive approach, my intention is to ¢éhsecharged relationships with
new twist of redesigned products.

1.3 Scope

This project includes discussion of issues needittgntion in the relationship
between sexes. The causes of problems in marrisgeate complex: children’s
education, financial situations, relationships wamilies, etc, are just a few potential
sources of a conflict. However, those reasons moll be discussed here since this



project is trying to elaborate on how to get alanith the opposite sex with a better
attitude, rather than trying to solve a particydaedicament caused by any reasons
mentioned above.

The issues discussed in this project are mainlgcsedl from books written by
relationship experts. Their standpoints are frorairtltase studies, asserted to be
accredited by thousands of people. Whereas theamdaesources of this project are
limited, only issues under designer's preferenca ba chosen to achieve the
conversion from intangible words to substantialdorcts.

1.4 Outline of thesis

This thesis consists of several chapters. The resebackground, motivation,
objectives, correlative works by contemporary desig, scope and outline of thesis
are introduced in Chapter 1. Common differencesvéen sexes acknowledged by
relationship experts are described in Chapter ZoRenended solutions for a better
relationship are summarized in Chapter: 3: Desigicgss of this project includes idea
spreading, restraining, final outecome and analgsespresented in Chapter 4. Settings
relevant to the exhibition for final result of tpeoject are detailed in Chapter 5. In the
end, the discussion of this projectis arrangedhapter 6.



- Chapter 2-
Discrepancies between men and women

In this chapter, an extraction of divergences betwiie sexes will be brought up into
several sections. All of the following contents drased on relationship experts’
perspectives and studied cases. Their intentida cffer a general understanding of
differences between the sexes, shedding light enmdly to uncover more about the
opposite sex.

2.1 Different power and status

Social scientists Robert Blood and Donald Wolfe §sumed that the comparative
power in the marriage comes from the comparatiesdurces” between sexes. The
one who has more resources in the marriage sucbvasing living expenses, having

higher education or well experienced in profesdidgraning, has stronger power in

the relationship. They divide power in the marriage four types:

(1) Wife-dominant: Wives make:more decisions than hodbalo.

(2) Syncratic: Wives and husbands have nearly equalepothey make decisions
after negotiation.

(3) Autonomic: Wives and husbands have nearly equalepolwut they mark their
own domains and being independent in.them.

(4) Husband-dominant: Husbands have overwhelming ntgjofipower.

Even though their research proposed that majofifiamilies are under the structure
of sharing power (41% are autonomic, 31% are sywagrabut in the case of
one-side-dominant, husbands have more power thaveswi (25% are

husband-dominant, 3% are wife-dominant).

The wide gap of one-side-dominant case can beéatéd to the social system. For
years, men have been taught to carry the burdemaking livings, being the center of
family. Back to the primitive ages, women couldstirvive without men, they could
only feel save under men’s shelter due to lackivahg skills. Despite the human
evolution had developed for thousand years, wortitmedy on men a lot in terms of
physical, economic and social aspects. The higtbiicheritance of women has
passed on for such a long time. Until last centwgimen could finally go out to work;
until the contraception was invented, women coulg 80 to pregnancy. Some
researchers believe that when women get marriey, hhve already been cultivated



as inferior by our social system.

Marry Ann Lamanna and Agnes Riedmann [2] regartieddve and need to the other
side as the most crucial element to explain th@espbwer relationships. The one
who pays less in the relationship can control atiizer his/her own resources.
According to the book, the theory accords with th&inciple of least interd$
proposed by sociologist Willard Waller. The prifleigonveys that the side has least
interest usually exploits the other side in the nmage. They are more willing to
dissolve a marriage contract, fluctuating intimaoyd rejecting the active remedial
measures offered by the other side to persist #tatus and power. It happens to be
husband plays the role in the marriage mostly. Gxgaen, the reason is related to our
social system: female has undergone the sociabbedse which makes them love
and need their husbands more. She tends to vdht@nships more serious than he
does. As a result, women put their position inrtferiage unequally and unfavorably
in the beginning based on therinciple of least interds.

For those spouses owning equivalent power, they atsyhave problems to share it.
Both men and women don't know how.to cooperateerathan compete with the
other. The reason is that they-normally have smiiéeckgrounds and resources and no
one wants to give up power they have: In this cassy and women scramble for
controlling power until they are deeply hurt by sistence.

2.2 Different distances of love

John Gray [3] brought up an idea of men’s “intimagycle”. Men pull themselves

away to content independence and autonomy aftgr iage fulfilled their need of

intimacy. Inevitably, when men begin to pull awaymen start to feel panic about it
because in their opinions, love should be contisuou

What women don’t realize, is that men can’t handleymore love and must
emotionally pull themselves away. For him, the neegull away from intimacy is
the feeling of “being alone” and “having some spadee needs to keep certain
distance so that he can save up enough energyitm dgack to her with love. Since
love comes instinctually to women, they have neglealt with these kinds of
dilemmas. For her, love has being running throughrhind unceasingly, thus, when
she feels him start to pull away, she will run aften, assuming he is expecting her to
reestablish intimacy.



When this occurs, he feels strained and being clbetic The break down happens
when he tries to re-establish his freedom, becatisgeling the woman'’s efforts as an
impingement on his life. In these cases, women neash to let men have their own
distance and space. Though it is women’s natukeép intimacy in the relationships,
it is still necessary to retain an adequate digtdratween the sexes.

Liu Yen [4] mentioned about a fable about the int@oce of keeping distance in
relationships:

“Two hedgehogs try to warm themselves by gettingrtsaone another in the chilly
winter. When they get closer, one’s thorn stabsather; they both have to separate
due to the excruciating pang.

But the weather is getting colder, hedgehogs attengre to get close. After failure
for so many times, they finally come up with a progistance to keep warm without
hurting each othet

The parable is analogous to the marriage: it iy ¢éaget hurt with the distance too
close; it is hard to feel warmness with the diséatoo far away though.

2.3 Different expressions of love

Women can say “l love you” effortlessly. They artdl fof affections and skilled in
linguistically expressing love due to their braitrustures. Relationship expert
Barbara Angelis [5] explained how important elemdéowve is to women. She
mentioned about an interesting concept: men useearik of their consciousness to
focus on intimacy, the other nine tenth for worksbbies and plans. Women, on the
contrary, they use only one tenth for works anceptctivities, and devote most of
their minds to the intimate relationships.

There is no need to really “get into love” for fdmasince love has been existing
continuously as an instinct. They spend time afattsfon the relationships with their
lovers, always think about how to optimize it. Wanage craving to share everything
with lovers, being sympathetic, they try hard té ¢Jeser to lovers since they define,
estimate themselves by success or failure of tagigaships.

It is the way to express love when women exubeyastthring their life experiences
and showing concerns to men. She says “we” instédtl, she adjusts herself to fit



in with his need. She plans for futures with hintdoese she wants to have sturdy
relationships together.

On the other hand, men use competence and achiaveimeorder to define
themselves rather than successful relationships vy for a man to show his love is
to offer a better material life by working hard. Hesinterprets her thoughtfulness as
a mere response to his hard work. In fact, what aoneally need to have is attention
from men. Likewise, even though the men have danensch work, they are still
confused that they can never fulfill the desirenaimen. It is because men’s need of
feeling love which is based on being trusted angrepated by women, which
women can truly never grasp.

There is another argument that women often compilihmen are not as romantic as
they used to be after they enter marriage. Thisesause men think romance is not
necessary after marriage. His brain leads him tplement necessary measures to
procure her, so he buys flowers, gifts, writes saahd is attentive. Men’s brains are
problem solving oriented, which make them ende@ivehardships of reaching goals,

but also being careless afterwards. Therefore, wieersuccessfully climbs to the

highest top (getting married with her),-his_braifi think it is not essential to please

her like he used to. He will switch to another wayshow his love such as providing

a better material living standard.

Women'’s love is a bestowment, which'men must utideds and in return, provide a
caring and intimate relationship. Men must alsoeassthnd that women are really
grateful for man’s attention to their emotional dee

2.4 Different communications

A healthy, bilateral communication has been consedeto benefit relationships

between sexes. However, according to scientifiontspit is reasonable that men and
women have difficulties to communicate with eadheot Firstly, their brain structures

are naturally unlike; women can apply both righd deft brains simultaneously when

they talk, the interweaving exchange of informatioetween both brains makes
women comprehend emotional issues promptly.

According to Allan Pease and Barbara Pease [6Y, dedineated the special areas in
women’s brains which especially process linguistata;, women can talk various
extraneous topics in the same time, or talking dingl other things easily. It is totally



opposite for men in this regard. Researchers tefenen’s lack of talking ability is
because when men talk, only left brains are exedorghich doesn’'t have any specific
areas for operating linguistic works. As a resoien are sheerly inferior to women
with talking; they feel threatened when communiogivith women.

Audrey Nelson and Susan K. Golan [7] quoted pofntiews from communication
experts Deborah Borisoff and Lisa Merrill: the rmaghat men are mostly awful
listeners is because to “listen” makes them havehtow white feathers. The sign of
cowardice challenges men’s power and status inr¢taionships. Hence, another
common break down in communication happens: merotiem planning “what to
say” or “how to fight back” during the conversatiath women, which makes them
cannot concentrate on what the other side’s tal&layt.

There is another crucial difference of communicatimetween genders. Female’s
brain structures take “talking” as the main wayetpress. Women love to talk, they
enjoy the procedure of talking. They show theira@ns to other people and establish
relationships by communication. Furthermore, whesmen are thinking, they say
everything that is running through their. mind-ootid. This is also a way to relax;
when women feel stressed out, they tend to easeg fhessures by talking
purposelessly. They don't expect any: suggestiamsy only need someone to be
listeners- they need vents, not solutions:"Unfately, that character conflicts with
men’s nature. Male have been taught to solve pnohleSo when they listen to
women whining about things, they wrongly thinksta sign of asking for helps. Their
brains will automatically turn to problem solvingode, interrupting women'’s talking
constantly by giving their advice.

It has never been an easy job to learn how to camuate properly. There are

different needs for communication existing betwd#ensexes. Women take talking as
a tool to maintain the connection of the relatiopshas well as a way out for their

emotions. Whereas men merely consider talking assinitting messages. They can
hardly bear women'’s exuberant talking since thaytdeveal their emotional sides as
easily as women always do.
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2.5 Different planets

John Gray [3] asserted the notion that men and wicane as different as being from
different planets. The notion sounds absurd, baotatao be adopted by people since
there are so many divergences between sexes, @almayst make these two genders
hardly get along with one another peacefully.

According to John Gray’s explanation, Martians ()neadue power, ability, efficiency
as well as achievement. They annotate their meanafg existence by
accomplishments. Martians have to complete themlsgandependently, they are
proud of being independent and refusing any ungsedicassistance because for
Martians, it means their capabilities are undepsusns.

Venusians (women), on the other hand, give weiglthings totally differently: love,
communication, beauty and relationships. They @efiveir meaning of existence by
feelings and relationship quality; they satisfyrtiselves by sharing and establishing
relationships. They have the instincts to: percgeeple’s needs, being willing to
offer help. They believe that suggestions. and wasive critiques are the way to show
their love.

In word, men and women “have: naturally unlike characin terms of values,
philosophy and social interactions. Although thdsscriptions are only stereotypes
and are not suitable for everyone, many problentwd®n the sexes in marriage still
occur to the variables mentioned above.

The following idea map depicts the dissimilarittescussed above; solutions of those

differences based on relationship experts will bengated in Chapter 3, which will
be taken as the main design elements for this gragwell.
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Idea Map

of divergences between sexes

one-side dominant normally couples have equivelant power
disrespects to the other side don't know how fo share it

women show their love fo lovers
instinctively; love has been existing
continuously as an instinct

Different power and status
men need fo pull away for

independence when they take
too much love

men show [ove by offering better
material life, they think doing big things fs
way more important than doing little
things

Different expressions of love

Different distances of love

unceasing attensions from lovers are
what wormen need, lifile things and
big things stand equally for women

women need love 24/7, they
chase behind men for lack of
securlty

Discrepancies between sexes

men and women give weight fo
things differently

Different communications

there are so many differences
naturally existing befween sexes

Different planets

we fend fo express our opinions by
interfering others when arguing

it needs wisdom to understand the
divergences between sexes, and
how fo deal with them

women need fo talk, they don't
need any aavice but a patient
ear

men can never just listen, they are bad
listeners since fo listening makes them feel
standing an inferior position

Fig 2.1 Idea map of divergences between sexes
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- Chapter 3-
How to play better rolesin thereationships

This project aims to improve relationship betweba sexes by taking products to
reflect the differences between men and women meed in Chapter 2. The listed
dissimilarities can be clearly grasped as well asilesi by suggestions from

relationship experts’ books. We cannot just expectpartner’s changing to fit in with

us. A better way to fix our gap with the opposiex $s to adjust our attitudes. The
following content will discuss about the possibtdusions for problems caused by
sexual discrepancies, and will be regarded asw@rations of products development
in next chapter.

3.1 Solution for different power and status

Marry Ann Lamanna and Agnes Riedmann [2] depicted only an equal status in
the marriage can foster genuine intimacy. Socigkbodleter Blau [8] stated that
situation as No-powet, which doesn’t mean one has no power or doesttat. It
means both men and women exert power.equally: hbdy can affect the other or be
affected.

To share power is an ideal way to fulfilNt-powef. When we manage to cut down

the frequency to exert power, we try to keep: thevgyobalanced and share it at the
same time. It is a cooperative relationship to slpower. People tend to take power
as a tool to suppress the other side in the reiships; it will only aggravate the

adverse situation. We have been taught to fighinagathers during the process of
socialization. It is precarious to bring that aggiee attitude into intimacy since

destruction to both sides is always the resulbeédnd.

Robert Schwebel [9] addressed the importance ope@tive relationships. He
suggested couples to treat each other equally, ragkeement not to overrule the
other side. Drop out the ideas “I should have theriy”, “This should be done by

my way” and ask for opinions from the other likeotth can we satisfy one another?”
instead. For those marriages that men have morermihan women, they must learn
how to respect the opposite side with lesser polerdeveloping cooperative
relationships, which can make women feel more engpetk The more safety women
can feel in a marriage, the higher evaluation thélygive to the man. A successful
marriage requires reciprocity. Only when we knowho share power with the one
we love, can we eventually initiate a win-win stioa.

13



3.2 Solution for different distances of love

To get married means both men and women have &ptadae fact that they are no
longer individuals but couples. From the day thegib to live together, they start to
learn how to share life with one another.

However, to walk into someone’s life and live tdgatwith him/her doesn’'t mean we

have the right to control the other. We may heas sie complains about losing
privacy and freedom after getting married. The pFobis caused by without knowing

the importance to keep certain distances as waedffas private spaces to the one we
love in the relationships.

Some people consider they have the legitimate toirje spouse’s life. They ask
spouse to report everything to them, expect sptusaclusively spend all time with
them. Those are just the ways to show their lotresy try to get closer so they can
feel the existence of intimacy. That intimate dis& differs from their lovers’
expectancies and makes their spouse ffeel.tensaraadpected. The more they want
to get closer, the farer their spouse run.away:figk pressure relationship will not
do any favor in the marriage; onthe contrary,usiges the other side to evade from
their lovers and turn away to:search fortheir difen

An interesting metaphor of keeping distancein rédationships cited from Liu-Yen
[4] is as below:

“Photographers need to solve the contradiction betwaesthetics and distance so
that they can shoot impressive pictures. Under likétting lights, if we couldnt
adjust the distance from eyes and objects, we wbulte able to freeze the
momentary attraction.

One thing we got to know about is to leave spaoesne another, let love breathe
rather than suffocate. Once we lost the distaneecannot discriminate the aesthetic
sensibilities in the relationships. To offer thédwext side a relaxing space facilitates
establishing a steady marriage, and also keep®shf Therefore, the solution for
different intimate distance is to pull apart eatheo properly, the eager for being
loved will reveal only when one can have enouglepahdence in the relationships.
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3.3 Solution for different expressions of love

Men tend to achieve some goals in order to exptess love. Women, on the other
hand, take love as the most valuable thing in thiey and spend a lot of time and
efforts on their love; however, often they feeétirafter paying so much attention to
men and not getting what was expected in returrih Boen and women are doing
their best in order to express their love, but pheblem is that they cannot feel it
equally.

John Gray’s [3] stated the reason why we feel lewalifferently is because we have
different scoring points system of love against dpposite sexes. A man thinks he
scores high with her when he does something big likying luxurious things or
taking her on vacation. He reckons that it scoess Wwhen he does something small
like giving her flowers or hugs. He believes théke scan be satisfied when he
concentrates his time, strengths and attentionsiang big things. However, she
takes big and small gifts as the same scores, harawords, small things are as
important as big things in her scoring system.

Men wrongly think women'’s ‘way: of keeping scores,vdten they carry out doing
some big things for women, they don’t know how mahgnces they missed to fulfill
women the best by merely deing little things. Womeed many expressions of love
in a relationship to feel being loved; even thobghthings are also important to them,
but what they really need is to be filled by fregthe doing many little things over
and over again rather than doing big ones afteng While.

Doing little tiny things such as offering unsolext attention to her, walking with her
and washing dishes, can all be the ways to exjppgego her. Another reason for men
to learn how to keep doing little things is becamsn need to switch to “love mode”
when they feel like being loved. It is hard forhéo show love constantly as women
do, they tend to ignore the need of women for bé&wgd when their “love mode” is
off. The feedback of doing little things for love magical. A woman knows she is
loved, she will give more love back to her man] tgateful for what he has done and
that is just what makes a man being more willingegote himself to giving love.

Both men and women need to know the significancgoafg little things. That is the

method for reminding partners that they are lovadd also for making the
relationship encompassed by trust, appreciation@arel
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3.4 Solution for different communication

Men are not good at listening to the entire staig toy women, they don't truly
understand that talking is the process for womeallaviate pressure. As a result, they
still try to find problems and offer suggestionsrr what they are told, but in the
meanwhile, it hinders the other side’s talking. Whegomen cannot express their
emotions to men, they feel annoyed and upset. Mehshame because they cannot
help with women’s emotional issues, and they irexdty think they have to be
responsible for women’s frustrations.

In this case, listening is the most important lessotake for men. What men need to
know is that they will be very helpful by only lesting. Women will appreciate the
action of the man offering to let her vent. Womdterm don’'t need solutions, what
they really want are just a little empathy and digoé ear to listen without
interruption.

Moreover, when a fray takes place,swerare promepocess the others’ voices as well
as interrupt their talking in order to.protect cawn perspective. According to a
research for the percentage-of interruption.dugngversation, 96% are made by
male speakers because they consider they are:infemor situation when arguing
with the opposite sex, so they use:the methoddakbin the conversation to get back
the leading role.

It is an art to learn how to listen to prevent figh; if we could listen to one’s

perspective entirely, we would be able to respomgathetically. People nowadays
have been socialized to think in a competitive wayg, talk back, fight back and

defend our own stands. A cooperative relationshtpiks both sides to listen carefully,
to pause a little while, so both men and women redaite to each other. When we
fight back or act aggressively during the conveosatmostly that's because we don't
agree with the other’s opinions. However, only wivea learn to listen to other’s
perspectives, can we reduce the gap of the diftexen

Good listening skills can help establish a solithtrenship, and also provide us
opportunities to think more equitably as well asoraally. It allows us to avoid saying
something bad without a second thought, which pitbably make us regret after
fighting. We should strive to approach communiagtmith our partners by listening
disarmingly. It takes two to argue, but it onlyeakone to stop an argument.
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3.5 Solution for different planets

When we live with the opposite sex, the longer ve¢ @ong with them, the more
problems appear. Most couples don’'t know these lpno® are caused by having
totally different values in many aspects, and tkisvhy some consider men and
women to be from different planets.

To blame each other and expect our partner to tantkbehave just as we expect is
impossible. The most vital thing is to learn howtaterate, identify and support the
other side. It is a sign of faithfulness, and asway to show love. It can be seen as a
continuous learning process in managing our reiah@s. There are so many things
we need to center ourselves around in order to kieepelationship balanced; we
cannot despise how the other side feels by defgndur own stands tenaciously
without conceding. When we insist on having evangtollow our own way, the gap
goes wider and wider everyday, and eventually waatgo back to each other.

Some people may regard compromisesas, surrendey dbw't see the benefit of
needed concession as necessary for.the_relationBhipompromise means to show
respect to each other, and itsintends t0-make &idis feel pleased and loved rather
than opposite and competitive. " On the other hahdret must be something we
possess tenaciously and cannot be easily changetgtising we try hard to retain.
These are just contradictions which need toleam to mutually tolerate; no one can
be perfect, nor should we completely change oueseiu order to fit our partners’
expectations.

It requires wisdom to decide when to step forwardackward in the relationship,

and it needs time to develop skills for dealinghwetach other’s divergences as well.
Try to face the fact that we are from differentrigts with the opposite sex, transform
all the dissimilarities into the power to expressrenlove to our partners. Only when
we have positive attitudes like that, a consistiasting relationship will pass through
difficulties for good.
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- Chapter 4-
Design Process

In this chapter, design process of this project bl carried out based on the previous
studies. First of all, the idea development willthoough every listed study as design
topics and refer to solutions suggested by relatignexperts. In this stage, | will
experiment on various ways to transform words iptoducts. Secondly, after
developing ideas for each topic, | will narrow dowre spectrum of ideas and the
selected ideas will continue to develop vertically.the final stage, computer 3D
models and rendering will be portrayed, which Ww#l turned into real models as the
final outcome.

1. |dea development under

listed studies as topics
Idea development

2.Try to find
keywords/metaphors to
connect meaning between
words/products

1. Evaluate ideas under each
topics

Convergence of ideas 2. Survey and nail down final
ideas

3. Refine final ideas

1. 3D models

Final outcome 2B

3. Final outcome

Fig 4.1 Design process
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4.1 | dea development

4.1.1 Ideas of sharing power and status

In this topic, how to represent “power and statigsthe key element. There are some
variations affect the level of power in the relagbip. The economic providing of a
family has been seen as the main factor to get rpoveer and status according to
researches. Patriarchy passed on for centuriesother reason to make power and
status unbalanced in the family, even though fesninhas fought for equality but
patriarchy still cannot be wiped off completely.niakes men think that they are the
mainstay for women to count on, having supreme p@oaceitedly.

Based on the solutions for equalizing power antistmentioned previously, | would
like to take “how to share” as the main form, teailiss about a balanced, sharable
relationship in terms of economic and patriarchsdees.
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Fig 4.2 Concept 1

Description: Letting her control the household income may heise way to share
power. He will know who is the real boss in the ilgmhis pile of money is divided
into two parts, only the upper part is availablewer part is fixed and only for
enhancing men’s self-esteem in public.
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Fig 4.3 Concept 2

Description: This idea is to reinforce the previous one as \asllto explore more

patriarchal issues involved with finances. A mam&let appears to be his wealth, but
with this wallet, the cash and credit cards arefdke wallet is merely a coin purse.
On the other hand, the woman carries an ordinanple wallet which has very flat

and small space- for credit cards only. The conhtrezkes a joke out of the patriarchy
a man feels, and his excessive need to show higmpamd status in the relationship.
This idea allows him to fulfill his patriarchal adssion seemingly and satisfy his

lover practically.
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Fig 4.4 Concept 3

Description: A remote control for television sometimes is lkacepter. The one has
more power in the family can have it and others aaly follow what's been watched.

| read some stories, saying that women complairutabmen tend to occupy the

remote control for the whole evening. Thus, | takeemote control as a symbol of
power, distribute different functions into two retea@ontrols so both men and women
can pin each other down as well as have the egglasrto share the television.
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Fig 4.5 Concept 4

Description: This mug set looks like the big one has more dapathows the symbol
of being “the center of family”, but actually it sery shallow. It is also the idea
reminding men to keep each other’s status balaridesl contrast looks of them serve
an ironic face-saving point and alert men not tabeceited in the relationship. The
small mug leans to the big one is a metaphor ahexty, meaning that when men let
women have more power or status can always bringane trust and closer love.
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4.1.2 I deas of solving different distances

According to former studies, the best way to de#h wifferent distances is to “keep a

proper distance”. To represent the benefit of kag@ai distance is therefore the main
element under this topic.

| carried out some ideas to force two objects tepkeertain distances; otherwise a
break down happens when these two remote cont®is &0 close of proximity.
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Fig 4.6 Concept 5
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Description: Initially, | considered bed lamps because theyaammmonly pair of
products in a bedroom. There is a darkness sensord lamp; when the one with the
sensor is too close to another, the light goesdo# to enough brightness. On the
contrary, when pull them away from each other,adhe has the sensor will illuminate
by darkness. The similar idea is also applied keeobbjects. The radio concept is to
use distance to adjust volume; the farer user gpkskers away, the louder volume it
goes. The last concept is a pair of remote conwbish have face-like outlines on the
back side. The outlines symbolize men and womeherrelationship: when one side
turns it to reversal, means to keep distance ideckéor now.

4.1.3 I deas of solving differing expressions of love

The first thing that came to my mind for expressioge in small ways was by

following a schedule. We all check the scheduldydanark important things and

make a to-do list. A calendar is also somethingchexck everyday. Although calendar

has mostly converted to digital form, | believstitl carries nostalgic value.

Thus, | combine a schedule.and a.calendar togetbesee if there is anything
interesting happens.
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Fig 4.7 Concept 6

Description: To combine calendar with a vase, using the caletalaut flowers in
specific dates to remind one doing little thingkisTidea is too abstract and not clear
enough. Then | thought about nostalgic games ssigioking paper grids to get small
surprise behind, and lifting tabs to win a prizéo$e forms seem to be amusing if |
apply them to the calendar design, to take doittlg lthings as small surprises can
probably improve the relationship. The last congsf@t wheel alarm clock. When the
alarm clock rings, the wheel with various smallddasks on it starts spinning. When
someone stops it, the wheel stays and a tiny amaderneath points out which love
task one should fulfill to “make his/her partneday”.
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4.1.4 | deas of how to communicate

As long as we can start to listen without internugtor fighting back, the other side
will greatly appreciate it. Although most of timeemare the ones who don’t want to
listen, but listening skill is still crucial for woen to learn since their talking skill is
superior to men’s, which makes men don’t have mapportunities to express
themselves because women dominate the conversatishof time.

A telephone is the products with both “listeningida‘talking” functions. It is natural

for me to come up with using a telephone to dis@akssut different communication
difficulties between men and women.
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Description: The first form came to my mind was a pair of thlepes. | divided the
functions “listening” and “talking” into two phoneshich means user can only use
one function at one time. When one wants to tatle should grab the “talking” part
and call the other side. Another one can decidelvengéo answer the phone or not. It
seems like the “listening” part is in an inferioogition due to lack of chances to
respond back, but it actually conveys the idea timat'listening” side has the right to
open the door of communication (to pick up the m)ar not.
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4.1.5 I deas of how to solve diver gences between men and women

Since we have so many differences against the dppex, the best way to maintain
a successful relationship is to be tolerant, supmoind exceptive of our partner’s
imperfections. Love is a trade-off: we have to atljpur positions so the relationship
can be balanced. | took “supportiveness”, “adjustiur positions” and “tolerating
drawbacks” as key words to develop following corisep
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Description: Many people perceive a weight scale as a horpbbeluct. They are
afraid of stepping on it as well as knowing the ivens, not even for a glance. To
convey the idea of “to support”, | came up withcale which is like a ladder; one
steps on the front and lets the other hold on éohiack. The idea is to let the other
side support us from the fear of knowing our wesghithe power button is on the
back ladder so the scale needs two people to stépedaop of it at the same time. It is
a device to force the other side to join the preadsveighing. In addition, one ought
to face partner’s shape, be tolerant to hold fraghifd. As to the expression of
“adjust positions”, | reckon that love is like aesaw, we all try hard to keep it
balanced. The seesaw plant pot idea below entals amd women to take care of
each side, try to keep the balance by carefullinating it.

After all the ideas development for each topicstheough ideas need to be refined
and connected with relevant topics and then re-e&ohn

4.2 Convergence of idea

4.2.1 |dea screening of sharing power and.status.and solving different distances

The idea of creating a contrast image.of “womee the money issue” is intended to
express the switched status in anmvironic' way. H@vewhen a man has only

face-saving status and power in the relationshimakes a woman have extortionate
power. When there is no right for the"menial sidedsist, the sharing power system
will no longer exist. In other words, one still Wsesubstantial power to balance the
sharing platform.

The same problem happens to the mug set idea. rauspivictory in this case (a
bigger looking mug) has nothing to hold up or rednthe other side. A symbol to
reflect power and status seems better not to bextre@me in contrast. Moreover, if
user could feel the meaning behind manipulatingptuelucts, the feeling would be
deepened.

The remote control set is an idea that is more garopder this topic. The appearance
can be related to equality. Meanwhile, the use erhate controls offers user
equivalent powers, one needs to show concern @other’s feeling when watching
television, a compromise should be settled beforéha the effort to elude a possible
fight when watching.
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| combined “how to solve different distances” withthis topic because the idea of

forcing both sides to be apatrt fits the situatieneh The sharing system can be broken
if one holds both remote controls insistently. Thuss essential to use certain ways to

add some limits to the remote controls set.

Inspired from the speaker idea, we all have hadettperience of hearing annoying
static through speakers due to electromagnetic waterference. It would be
interesting to transfer the static idea to remaetol sets. When one wants to grab
two remote controls at the same time, too clospraximity will generate static to
interfere viewer when watching television. It isdavice to ensure that one of the
remote controls is always available for someone &suse. Moreover, it is also a
metaphor of one’s right to be independent, remigdis to keep a proper distance and
don't try to control or chase after the other sidéhe relationship.

As a reasonable idea to use a pair of remote dentwm discuss the topic, the
following stage is to decide the form and layouitoln this process, a unified style of
all series of products in this project.should.beetl The whole project is for users to
think more about the meaning.behind.products, hewesp the style in a neat, simple
way prevents people focusing too much:on the ajppearof products.

After deciding the style of the products;the ngtefp is to conceive the layout of the
remote controls. How to divide functions into twenrote controls is the upcoming
task. The concept of having jumping channel buttonseach remote control can
fairly bring the idea of “fair play in the relatiship” which is relevant to the topic.

But it will also make the products being over siifigdl and not easily identifiable. As

a result, | chose to keep one remote control haaihfuttons for regular functions,

and let the other one have only one button: power.

It makes the contrast vivid and easy to understdig remote control with only

“power” button on it looks extraordinarily simpléut in fact it is much more

powerful than the other. The button “power” relateshe metaphor of remote control
in this topic. We have to share “power” rather tisaffishly occupy it.

The following figure attempts to show the variowjuatments of the layout. The

shape and color are kept simple and clean. Thheibasic idea of style for the whole
series in this project.
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Fig 4.10 Buttons layout of remote control sets
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A problem accompanies the idea of having two renumstrols. It may be too
troublesome for the user to find remote controlsheime. It seems people are
accustomed to leaving the remote control somewmarglomly after watching
television. | came up with the idea of returning thair of remote controls back to a
dock. That solves the problem of losing them sonereh
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Fig 4.11 Ideas of remote control dock
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The dock doesn't only serve as the function of mgdbut can also remove static
interference so remote controls can be put together

Concept A is a dock with chess board image ondpeot the dock. | want to express
the idea of a “proper distance”, the chess boarerallows remote controls to hold
both sides against each other. This idea turnamtistinto a more adversarial way of
thinking. Concept B interprets the idea “a propéstahce as romantic”, a rose
between the remote controls is a symbol of “romantais concept tries to turn

distance into positive thinking and hopes men amtnen will be more willing to

carry out keeping the distance. Concept C transfersnetaphor of intimacy from the
mug concept, meaning even though both sides haueep proper distance, the
purpose is for gaining more love, they still needlisarm and return back to intimacy.

As to those surveys and discussion above, Fig #et@als the final idea for sharing
power and status as well as keeping each other &@noper distance. The button in
the middle of dock is for searching remote contwten user cannot find them. Both
remote controls have tiny speakers forvoicingstat

N
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olelolele
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Fig 4.12 Final idea of remote controls
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4.2.2 | dea screening of solving different expression of love

According to previous idea spread, to use an isterg way to let couples become
more willing to do little things is the aim in thgoject. | mixed tab lifting idea with
the wheel of alarm clock which has love tasks olihen people lift tabs every time,
there are small tasks printed on stickers undenewaiting to be fulfilled. It is the
way for both men and women continuously keep toge modes on.

| also referred to the different scoring systemisveen men and women, men tend to
think the way to fulfill women best is to do bigirigs. This tab calendar offers a
chance for men to follow the tasks daily, expectmgn will get used to do little
things automatically some day. Moreover, a scosiygtem sounds viable to be added
in the process of using the tab calendar. If meth women had to immerse in the
scoring game, they would have to pay equally. A ¢akendar and an album for
scoring were designed like Fig 4.13-4.15.
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Fig 4.13 Final idea of tab calendar -1
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The tab calendar requires couples to do little ghimutually everyday. Each tab
represents one day. When one lifts the tab, treie sticker which has a love task
underneath it. The one who lifts the tab has toycaut the love task, when the little
thing is done for the partner, the partner willlgbe sticker off and put it in an album.
The idea is to let the other side collect stickerdhem. They can be the examiners to
check if we are qualified to get the scores or sotcan we do the same thing to them.

Those right columns are for leaving comments ofdag Couples can also make a
deal to reward each other when the scores reaeitarcamount, which will facilitate
the system to work smoothly.

4.2.3 I dea screening of how to communicate

To continue the idea of separated functioning tebees, | decided to focus on how to
express the difference between “listening” andkitag”. In the beginning, | applied
the prototype of regular telephone and blockedeeitipper or lower parts for serving
different functions. Fig 4.16 is the concept:in daly stage.
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Fig 4.16 Telephone concept A
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Buttons are neglected since the telephone is dediggnly for communication

between husband and wife. The operation procassie like an intercom. When one
grabs the “talking” phone, it calls to the othedesautomatically. The form is simple,
but the visual element is too monotonous. The itgmme of “listening” cannot be

underscored and difference between two phones té@eniold either. | reinforced the
“listening” part in the second concept as below.

..........

-----

.....
-----

Fig 4.17 Telephone concept B
The *“listening” phone set includes a pencil andila pf notes. The meaning is to

“really listen” by taking some notes when the otkete is talking. The layout of
“listening” dock differs from the other, which isare distinguishable than concept A.
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However, since both phones are face down when dheyot in use, the “listening”
and “talking” parts cannot be interpreted by tHenms. A pencil and notes are also
too weak to express the metaphor of “listening”efdfore, | tried to develop phones
which can strongly indicate the image of two diéier functions
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Fig 4.18 Telephone concept C
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In order to emphasize the differences, | blockesl tinnecessary functions in this
series. First of all, | made hollows on both phosest is obvious to tell which one is
for listening, and which one is for talking. Nektried to make those parts transparent
instead of empty. Transparency allows two phonesepresent deficient functions
moderately. Finally, | would like to have the formsfficient and vigorous enough to
show the focused functions, so | cut off a compf@tene into half. It makes them
look more complementary to each other. On secowoddgtht, the “listening” and
“talking” parts should be reversible now that tiages are exactly the same. | came
up with the idea to compress two phones into orteume the reflection to represent
the other part. Fig 4.19 is the final layout okfgione.
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Fig 4.19 Final idea of telephone

The reason to make “listening” part substantial fas reminding people that

“listening” always exceeds “talking”. The “talkingdart is merely a reflection from

“listening” because with successful communicatipegple talk only when they start
to listen. That is also the metaphor in this coficéptening is the beginning for

talking. When one needs to be listened to, judt pthe phone and grip it reversely,
it will call the other side automatically. The d&on is up to the listening side, who
can decide whether to open the door of communigatio not by answering the

phone.
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4.2.4 1dea screening of how to solve diver gences between men and women

In the earlier idea spread, a ladder scale to dépecidea to “support” and “tolerate”

the other side was created. | re-examined the aeh found that one may feel

reluctant to support and tolerate the other sidenmiising the product. One couldn’t
really get involved in weighing only by stepping thre back. Besides, the key word
“tolerance” is also feeble to be depicted in suckay. On the other hand, to use a
seesaw image can be analogous to the idea thdtiackd relationship needs both
sides to adjust positions.

Hence, | attempted to apply the seesaw image tala.sWhen | put them together, a
new idea was conceived like this: a seesaw scalg@res two people to manipulate.
Both sides have to adjust their positions until eesaw scale is balanced, which
means men and women should try to adjust theittipasiin the relationship. As long
as the scale is balanced, the weight of both stiesvs in the middle. Some people
may think weight is very personal, undergoing tregdship of shedding weight
privately. With this product, it is noslonger.ondisisiness, the other side shares and
joins the process instead. When the weight is*#obitexcessive, the couple can then
make it a goal to loose weight together.. It {is thation of “supporting” and
“tolerating” as well.

The next step is to settle the layout of the sdatame up with a few ideas in terms of
showing weight. Fig 4.20 is the concept for varidisplays.
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Fig 4.20 Display layout of scale
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In the beginning, | tried to make the display mabstract such as different colors of
light, graph and pie chart. The reason is for epgerople’s distaste for weight.
However, those displays are unintelligible afteflemding other people’s opinions.
Normal numbers are more acceptable for users @aftatuation. In the case of
showing numbers, a split form is readable for itles, but considering the intent to
deal with the weight together, the split numbensnca make people take the weight
as a whole and may distract users from the origpugbose. Thus, the final layout is
nailed down as following figure, which has one thgpto show totally weight for
couples.
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Fig 4.21 Final idea of scale
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4.3 Final outcome

4.3.1 Computer 3D model and rendering

Fig 4.23 Telephone rendering
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Fig 4.24 Scale rendering

4.3.2 Models during manufa )

Fig 4.25 Unpainted models of remote controls -1
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Fig 4.26 Unpainted models of remote controls -2

Fig 4.27 Unpainted model of telephone -1
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Fig 4.28 Unpainted model of telephone -2

Fig 4.29 Unpainted model of scale
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4.3.3 Final outcome

“Simple Lessons”

- For a better relationship between men and women

The reason for naming the project as “Simple Less@an be traced back to the
initial motivation. | was trying to make productsto concrete symbols in order to
improve the husband-wife relationship. Each prodadhis project can be seen as a
lesson to be learned for fulfilling a better redaship. It doesn’t mean that the project
is trying to achieve a great mission; the basiaigejust to help people think more
about the meaning behind products when manipuldtiagh. To establish a desirable
relationship is not as hard as we may expect, wehave to be aware of our gender
differences; and products in this project are r@mia which exist in our daily life,
which can be taken as lessons to review over ardayain. There is no intricate and
profound theory hidden behind the products, butgufew useful and simple tips. As
long as we can spend a little time paying attentmthose simple lessons, work with
them and integrate them into our lifej:\we; can hiéneeloving relationships we need
and deserve eventually.

In an effort to ensure the best quality of presentproducts, scenarios for each
product were done and will be showediin-the follogwages.

There are four products in this series to expraes®us lessons in the relationship:
Lesson 1

“How to sharé

-Remote control set

L esson 2
“How to act
-Tab calendar

Lesson 3
“How to listeri
-One-way telephone set

Lesson 4

“How to balancg
-Seesaw scale
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Fig 4.30 Remote controls set-1

Fig 4.31 Remote controls set-2

How to share

Lesson 1

48



A large number of couples don’t know how to esttbltooperative relationships and
scramble for power to dominate the other sidesItnucial to learn how to share
power in the relationship, and it is also a waghow respect to partners. The pair of
remote controls is the image of a scepter. The ‘gbdwutton is assigned to another
remote control; the contrasting look as well as nieaning behind the usage of the
product gives one the veto power against such $iasitremote control hogging, or
constant channel-jumping. Meanwhile, a static soisndenerated when the remote
controls are in too close of proximity. It indicatéo the couple that they both need
their private and independent space in their intem@lationship, which is also an
expression of their shared freedom. When placek bacthe dock, the remotes
intimately nestles against each other and servessgsbol of a win-win outcome in
a successful cooperative relationship.

Fig 4.32 Scenario ofshared power
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Fig 4.34 Tab calendar

How to act

Lesson 2
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When getting along with the opposite sex for exéehiéngths of time, passion
decreases and the relationship gets stale and orumgt. To do sweet little things
constantly is a good way to keep love fresh. Thectdendar teaches us a daily lesson
of how to act and express our love continuouslyhBoen and women take turns
lifting the tabs everyday and fulfill the love tasfrinted on the stickers underneath.
When the task is completed, he or she will plaeesticker in their albums and write
some their comments or feelings about it. The almianrecording system of their
relationship and love. Both sides can exchangenaghuead comments, or make deals
to reward each other mutually when stickers reachrtain amount.

Fig 4.35 Scenario ofdoing daily little things
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Fig 4.37 One-way telephone set -2

How to listen

Lesson 3

Fig 4.36 One-way telephone set-
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People tend to defend themselves or interrupt e#loér when their opinions differ.
Active listening is an essential element in es#dihg desirable communication in
relationships. We would act more rationally if weutd only take the time to pause
and reflect upon what the other person has saids Tdlephone set serves like
intercom function but restricts the user to talk listen only at one time; when
someone needs to be listened to, they reverse tipe of the phone, and it
automatically calls the other side. However, tHeeosside has the option of accepting
or rejecting communication from their partner. Thetaphor of listening as a superior
and substantial way of communication is displayethis product. We must start by
listening if we would like to learn more about quartners. It takes two to fight, but
only one to end an argument.
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Fig 4.38 Scenario ofdpening the door of communication by listeriing
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Fig 4.39 Seesaw scale

How to balance

Lesson 4

This scale needs both sides to be balanced to-sleight, which symbolizes that
husband-wife relationship is analogous to a seeBath sides have to adjust
themselves to fit in with each other’s divergend®s.need wisdom and tolerance to
decide when to step forward or backward in thetiaiahip. The display shows a
combined total weight of both partners, insteadrofndividual weight; this
represents the partnership between men and women fabed with obstacles. Thus,
to shed or gain weight is no longer one’s own baydteis a shared goal for the couple
to work together for obtaining better health.
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- Chapter 5-
Exhibition

This project participated in the joint exhibitiorganized by Institute of Applied Art.

d th
The exhibition was on view from 2n3of October, 2008, to 150f November, 2008,

and was held at the art gallery of National Chiaad University. This chapter
includes the setting process of the exhibition, disglays the final outcome of this
project.

Fig 5.1 Beginning of the setting

The “L” corner was given as my section on the sdctioor. Considering of the
visiting path for the viewers, the order of produgtas changed to make the path
more fluid. | place the topic of the project on tleé side on the wall, expecting
viewers to have a cozy, smooth viewing path.
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Fig 5.2 Scenario pictures arra:ﬁ‘éeméﬂi
It was hard work to arrangé.;“_éll “tﬁé,imio;“phuﬁhere are eight pictures for
remote controls set in order':"-'tg‘)n_l.éhovy the ““sharedgud and “keeping proper
distances” scenarios. The most difficult part, heerewas to exploit limited space
efficiently. Moreover, to balance the esthetics #ngbut of pictures was crucial as
well; viewers might get confused with inappropriatenario layout. Thus, the display
of pictures should be in a neat, understandable WMag following picture was the
final setting for the exhibition.
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Fig 5.4 Light setting of the exhibition
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In order to emphasize products out from white bamlkgd and cabinets, | sprinkled

mung beans on the top of cabinets to let produetsdsout; another reason to use
mung beans was because there are some illuminassh gqacrylic parts on the

products, which are consistent with the color ohgibeans.

Fig 5.5 Remote contr I

Fig 5.6 Seesaw scale in the exhibition
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Fig 5.7 Tab calendf;j. the exhibition
%}-;ﬁ’ﬁh 3

Fig 5.8 One-way telephone in the exhibition
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Fig 5.9 Design works with gll

Fig 5.10 Albums for tab calendar work
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Fig 5.11 Explanation for visitors -1

Fig 5.12 Explanation for visitors -2
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- Chapter 6-
Discussion

6.1 Introspection of the project

In this project, the selected topic came from mgavbation of relationship between
people and products nowadays; we are all immers@dcommercial-oriented world,
products are made more delicate and complex. Ouerraklife is turning into
another generation which is more diverse and aminddowever, due to the
excessive options of products, people start tofdoo much on the sensuous side of
products; we pursue the latest colors, styles,tions and forms, the meaning of
products to exist is merely to satisfy people’siagpns and the relationship between
people and products is overly diluted.

| believe that there must be something more vatéidm the products other than

serving intricate functions and trendy appearanths. usage of a product should be
extended as a reflection of the usersirather thamo@duct only serving to complete its

function. The reflection can be.seen as the syrsloésiser experience and subjective
evaluation of the product; it provokes emotions affdcts people’s evaluations of the
products. A story, a meaningful memory and contusumteraction with products are

what solidify the relationship between people amatipcts.

| tried to conduct a meaningful user ‘experiencemprove our relationships with

products and other users. Products in this prggecte restrained functions, which
calls for two people to integrate them and intentiegprovoke interaction. In this

regard, products are taken as concrete symbolsetp bs to develop better

relationships with usage, and the user has bensftnaned into a complex, emotional
experiencer. The relationship between men and wohme been thought as an
intricacy but also inevitable for couples to copéwn matrimony. | reckon that as an
interesting issue to exert the power of productgesiwhen men and women get
married, they live under one roof and share everyataducts; in this context, daily

products should have the potential to alter owati@hships with the opposite sex and
give it a new twist.

This project aims to facilitate people to developetter attitude when getting along
with the opposite sex by probing into issues ofmate relationships. Based on
opinions and studies from relationship experts siflected issues are chiefly taken as
cruxes which concern happiness in marriage. Fromesagner’s perspective, words

64



from books are transformed into concrete produbtspurpose is to remind people of
matters needing attention in the relationship witbstantial forms other than printed
papers.

To begin with the discussion of discrepancies betwmen and women, all of the
reviews contributed ideas of different thinking pees as well as values caused by
gender difference. Those natural divergences leadisunderstandings when couples
cannot interpret each other correctly. After cdlleg needed information from
relationship books, | summarized issues which aoeenpossible to be represented
into real products and looked for proper imageshow relevant issues. This stage is
considered the most difficult part of the projeaice products here are not only
serving functions but also serve as symbols; theams it was necessary to combine
daily products with appropriate relationship issu&se context of manipulating
products is a vital clue to develop products; wasicharacters of the products are
observed in order to integrate the chosen issuegkhs

Donald Norman [10] mentioned sthree..emotional readi levels: *“visceral”,
“behavioral” and “reflective”. The “behavioral” leV comes from user’s experience of
using products and the “reflective” level 1s supetp other levels since it comes from
user’s interpretation, comprehension and deductitmoducts are neutral; they are
endowed with specific meanings by user-experiekreotions are evoked by user
experience and the values vary depending-on theéupts. This project attempted to
conduct people to designer’s pre-ordered intentipimestrained functions. Through
the interaction with products and other users, peex people will be able to
contemplate the extraordinary user experiencearréflective” level, and trace back
to what the designer intended to imply in the iefehip. Furthermore, by means of
building up a better relationship through the pidu people will have positive
feelings and emotions from the products; produats thereby help people not only
physically but also mentally.

6.2 Contribution

(1) Unlike most products that are functionally-orientethe improvement of
interpersonal relationship is the prerequisitehis project. The series of products
focus on the husband-wife relationship, expectimg interactively manipulative
process to achieve emotional exchange, which tgkeducts beyond merely
solving problems; they are reminders to keep petiptking of certain meaning
behind the products, the emotions people have tsvaroducts are thereby
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stronger.

(2) A shared experience of manipulating products ie alsderscored in the series of

this project. Products offer users a platform topmrate with each other and
through the cooperation, products become more Hlexito users; various
scenarios will be occurring during the usage precaad products will be
interpreted with various possibilities as well.

(3) In this project, functions of products are restegimnd somehow absurd. However,

when people decide to use the products, they agtbeknown conditions. In this

regard, products are no longer obedient to uséesy tan stand in a higher
position to inspire people to think about their ofumdamentality. The role of
products play here is more serious and instrucoveeople.

(4) The project focuses on the improvement of husbaihel-welationship, devoting

the effort to lessen the gaps and divergences we hath the opposite sex. A
novel way has been carried out to reannotate inéimedationships by redesigning
daily products. For further study, designers irgezd in this filed should explore
more potentialities concerning interpersonal relahips; in this way, products
are no longer lifeless tools, they .canthave moradnity and geniality.

6.3 Imperfectness of the project

For the limits of time, resources and members: of finoject, there is still room to
improve. The imperfectness in terms of research dadign are discussed as
following.

(1) The chosen relationship issues are picked fromietuahd books from experts,

but all the difficulties and suggestions from expeasrobably cannot be suitable
for everyone. In other words, it is possible thaéens could not be empathic to
delineated issues if they didn’t encounter the lasinsituations. To provoke people
to have resonance is a key element in this projéat; products would be
meaningless if users could not respond to releganes.

(2) The meanings behind products in this project neelet particularly explained,

users may not fully understand the stories merglthb given external conditions.
In order to fix the problem, products should beeatd reveal the meanings in a
sufficient and precise way; to cut down redundasdee help products become
more understandable and avoid being misinterpieyagsers.

(3) The idea of this project is devoted to improve tiefeships with the opposite sex.

However, the scenarios designer has planned areéab and the real situation
may not go as smoothly as expected. Yet, thoughetected functions are meant
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to direct users rebuilding intimate relationshipsers may still be bothered and
annoyed by incomplete functions. Furthermore, petglun this project can be
seen as reminders only on certain occasions dtleetoattributes. Hence, how to
make products play the roles fully is importantfunther studies and should be
concerned from the very beginning.

(4) Working models should have been built to test tbenarios as well. Designer
could obtain comments from users and refine praddating the design process
based on the trials; products could become mooredle and precise to express
the relevant issues.

(5) As to the display in the exhibition, it would haleen better if | had made short
films to demonstrate the scenarios. The display stal segment to present the
whole work, which should be considered thoroughbowt how to capture
viewer's interest effectively; films can provideswers with stronger emotions as
well as arouse sensuous feelings. Since the |whitisne and resources, it is a pity
that a more comprehensive expression could noatyeed out in this project.

6.4 Suggestionsfor further studies

The role of products in this project issmore thalvisig problems but pulling closer
interpersonal relationships with ‘a positive attéu®/lan-woman relationship are just
one kind among various interpersonal-relationshigssigners who interested in
related fields should probe deeply into the ‘possés of product’s affections to

human relationships. Moreover, simulations condilicbkyy working models are

essential to ensure a deepgoing, accurate useriexpe which helps designer to
control different feasible situations.

The interaction of the usage process should benelguhand developed into a great
diversity of potentialities; products should be mopen as well as encourage users to
experience the implications properly through theenaction. We are surrounded by
numerous products in everyday life, as a desigrislieve that products are an ideal
way to offer people different perspectives to vigne world through designers’ eyes;
designers, on the other hand, should concern absugs of human, environment and
culture, then transform the concerning into desigwerks. Only if we aware of the
responsibilities to our society, both designers emstomers won'’t be drowned in the
gargantuan cataract of commercial pursuits nowadayd the values people have
towards products will thereby be more tenable.
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