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The Internal Operation Benefit of Using EDI in the Order Process
Management for Coretronic Corporation

Student : Yu-Ying Huang Advisor : Cheng-Min Feng

MBA Program of Transportation and Logistics
College of Management
National Chiao Tung University

Abstract

Due to the global logistics, OEM buyers have requested vendors to
co-operate in setting up EDI to increase transaction cycle, and OEM
manufactures are then affected. Coretronic had introducted the EDI under
this background. The major purpose of this.study is to analyze the benefit

of introducing EDI into the order processing management.

The case study case of this research-issthe Coretronic Corporation. To
study the efficiency of implementing EDI in the order processing
management, the questionnaire survey method is conducted. Major

conclusions of this study are as follows:

1. EDI creates benefits to the order processing management.

2. Employees are satisfied with the direct benefit from using EDI in the
order process management.

3. Applying EDI in the order process management could create indirect
benefits.

4. The employees who have used EDI, have a consensus in the order
processing management system applications, which means employees
with EDI experience understand the expectations of EDI.

Keywords: Order process management, Electronic data interchange
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WP AP IR2RTLMEABLE ﬁ‘»f#[@ﬁﬁ.ﬁa@%? EDI % 4ci# 2
PURBRER By A fﬁrmfam\ Tl OBM m1 R - #7630

g o fiedm OEM B g 8 e/ 4 0 de il 0 > iple OEM 1 X
y:

i

sinEpps ey IDE Mt d kT v LA An ke Tk i A
- > 31999 ﬁ#”ﬁ?s’z;‘«éﬁfﬁ EDI Ap i & 7% 2% A 1999 &£ ¢ B 4o *

EDI £ % P % — #_OEM % ~“Compaq & 77 ¥ 7 il
4.9.2 ¢ % T @ ¥ cAEDI

1999 & £ RAIM>EE S ANSIXI2 22 > 589 L3
AL B REIAE ANSI > & 2002 F] 23kt 4eiE ~OEM B 2 eniT® R 2
EDIFACT &etf# & 5 €~ Rek-d&a M EDIFACT 22 - 7 % ANSI
2 EDIFACT ' # 38 EDI ehindz » R FREHPEET b o
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4.2.3 # 5% T % nEDl ks

1999 & w]4opF > d > OEM % = %3 Compaq — #& % F¥ VAN
TrEE - m i e EDI AR AHFRPFEEL SR RFL- X E
Ao efsdpd e g kT E - OEM 1 ®Wigp > # 0EM £ = k¥
wET AT OM 1 W@ - R o OBMZE = 24

IRBF AT AGES L -2 AT R B Ry A1
B ee* VAN ¥ kg2 2001 =& prec* VAN (Valued-Added
Network ) #t s EDI &k su2f 45

-

4.2.4 ¢ R TIE L2 TN 5 A

Felb @ MR & %A o EDERTA & L0 kR g -
EF A BTE IR B PP kR A H R
?ﬂﬁﬁéiﬁ?%ﬁﬁ’#%{ﬁ‘ % g% EDI ik @ikenF s

AL ¥apE e/ EEEL FRA P
(1) 22 & kehg 5B p ~ #cE o
(2) =& fehg FH¥ -~ HEiEEz
(3) £7 & fen2 P ~ E gk

,d—
O

R
T
o

B. A4/ H i / mHFr2Z TP
(1) &5 & fehg 50 ~ BBy g o
(2) 22 R LA SH R HaREELs fdmar fh oo
(3) 27 & Reny P ~ F G H BTy R oo

(4) #haras8 ( Sales Order ) -
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C.

FH -®g - HHE / A AHE TR

(1) #4ME ( Purchase Order )

(2) #4128 ( Working Order ) -

» 5 R T bR A 2
SRR

FRAATR BB HeE

2 R 1pPERF o
(3) ¢ ( shipping mark ) » 7 & ¢ £ fi#c ~ B4 8
U2 P LB o
<®%ﬁmm%?m%ﬁ<ﬂmmmgmm1>,gmg&@;ﬁ\
2B part no )& £ FE NI EEL S A KB HL
ARA AP BT E YL FREANBEAG( AL IR
R ) e

T IE P

C packingrhist ) > 734 F 2 A2 &A
WTE - EW oML/ L2 Kk -

( shipping list ) > ZiTp R HMET

(e P PR R AL S BETE )~ B gm
BER (42 TR L CMETE ) 2

G E NN

~#% H ( bill of landing ) 5% % 4=/
TR/ TERR o

@2 (invoice ) T HP L BEAIMFLL S > §
FACFIMETN (P tfE BB AL BETE )

LR

ﬁa%’i‘ 5 I'+ =N f‘]l,r}\p,,. S
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E. Mz~ €3 H = / Bicte i@z F I P

(1) =tefe i | g L P ol R jctE i m > 222 4
fﬁ;\Q%IEB“%’vl'%fi‘l*ﬁ?}f’i‘ ;5%‘4%%@

s Btk E T EP R o
(2) Meleth i D HP 4R >  rfp 2 BRI HPHE 2 PRI o
(3) Micte i p e » WArfE % ¢ @Y PEFE P T o

N
L
ik
=

kg Gl EERERBADTAPNF T3 Ao

S om B EL TG TN el AN T 4R L FEB
HH T ihr ok FBTE F Lo oc { LR PF B e e

FTREALTMGEL e F MR EEYFNN o5 7P R
FRE IR e B (4oB] 4-2-D) > g R B EZR Db T ER 8 AR

vy T RJE R ARAP g B BT A E Y ;ﬁ,{‘%’l& EA EL}E%&LAJ 2 R
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4.2.5 7 kTt EDI *v3 H ¥ 322 jife

HEEMRR G THERZEHIE 2 T Rw > B2
J ERTHE ERERS- R o0& iﬁfﬁﬁﬁ%ﬁ%ﬁ o Fi F:

4
'R O BERE A ERY EDI%‘?TE?/@%’*\’»%}F
oo SEW o ¥ EDI )@*‘“’TE?W%J&Q?*/ & ¥

TE@E vt (R PEBALENNEE S FehE R @ o EDI %

ERIE FHARFIT e i o EDI ¥4 P IR AT

=
'3

HAFa TRk, > FEEP MR RE- T AR 2 FAERS
iR g EDI H A £ gl e AT eh T > Tl ¥
BARprg- EF s PR gephirer o EDIHEB2H
SR A SR B S N IRERP Ak SV R~ R TR Y o

2

5 & 7 A& £ 7 ERP (Enterprise’Resource Planning ) 1% x ¥iix *
1§ Oracle> *1 % = =4 Compaq # * éfr £ & SLE_ SAP - g gt
23THRIL F A EDI A 0 & @i H T p o v A RTRE
A - BART R EAAT IR R REEIEET 0 SR BT UG BE T
/7&;5'\;}% ¢k % e EDIFACT %% - £
ARTH g I S hIRFE R B iR A
* EDI e HE p@ean? U EE I RP o

s #-fu ¥ EDI H AL Es 2

53‘7 =k

FhALKTEY BT
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H A0 A W] 4-2-2 0 ¥ A e

Step 1. ¥£72H i+ / 7HEF27H &2 42

1-1 #ycigd VAN @ kenz =378 > Fagls @ 850 -

1-2 F35L850 p e 7 Famp ACL) - ACD) -

1-3 T R4 850 p enF R B = Oracle 7 g Boen st

=

Mmoo & p#E D Toystem alert | FIAMH = o

1-4 4% 850 + # & > Oracle ¢ &-¥igk37H A4 - pIvH 5%
5. ( Sales Order No ) -

-5 £ 2 # (e p FRIGED FAAL ; 860 -

Step 2. AHH = / H iz and a2

2-1 A& H =3 1-3 # Lsystem alert s & Oracle #@:& {7 2

TP B(1) - B(3) 1l “stock available to ship, /2%

2-2 ¥F LAREFEDLE > Oracle € p #
T Tsystem notice, FI3%f § £7+ 8 cnT F MG a4 o
23 FREAE G RAMARFTEI A g A A g~ Wi H 243
AR 2 R A R Lw R F EA o

2-4 E A fEd FUFHAE 855 v A AERARTTE N 2 A

25 T8 |Ne A4 AR L7 ( Sales Order ) -
2-6 FzI T 856 RIEATHGT 2-1 ~ 244K > £ d £F T

Bl 860w E AR EpN R P o
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Step 3. FH W~ 2 pHE / 4 AHpz 37H AI2 g

3-1 Oracle p ##-4F & 374 ( Sales Order ) #4&= 7z T3 p C(1)
s pE ¥ ( Purchase Order ) -
3-2 Oracle p = #-4 & <78 ( Sales Order ) #2# = 7 F3E P C(2)
11 B ( Working Order ) -
N B p ¥ FIpF Oracle p &> 44 8378 ( Sales Order ) #44 =
ZzEEP C3)$ e ( Shipping Mark ) -
MR PpBHIEF A E AR A Oracle & a3 L MClose )
Al Oracle & st p &850 p 38> Fadedd = 7 F3E p C(4)HF
ik4t ( shipping label ) - d =+ &g ¢ ¢ R #ARHpLT] A 57

FEEL o

S

Step 4. :&div B / fez 37 H &d@ 7 /2

HEPHIEE A F AR Wi Oracle st s ks ¥ i M Close | , A
Oracle & stp # 4 850 p 3R> T g = 7 FTE P D(1) e I
v < ¢ ( Packing List ) -
4-2 1 p p g xipE s 4 F AR i Oracle & saz #5375 i TClose
Bl Oracle & svp #3850 p FR > T4 & 3 T3 P D(2) et
e <2 2 ( Shipping List ) -

4-3 A& p s edir A B ¢ & Oracle & st & T ShipConfirm,
Pl s g d-d LS T A5 856 @3 VAN VAN # 856
BEDE T RH S R RBEERAALARAEESEd VANy @ Fas
g 861 4 rpmidde X P o

4-4 2 Fh o c A B € & Oracle & %} & T Ship Confirm,

Bl stg®z T p D) F L= F gl 810 @i 5

49



VAN > VAN #-810 @252 = T % #> 2 BT L 2L S
d VAN® @3 gl 824 £ wminfa D i ok Rk IF
LG

4-5 % g Ppr-Faig 824 5d VANBRS =2 o d %=

TaP RS HaxieTgd VANED 824 3¢ £ T R % 45 o

T NPT AR 824 hR FIEFIRAKRET
g7 A RDRREEE , S0 R RS AR T A

FCGER R Y fple R R EL o

Step 5. M~ €3 H = / etk AT 2 37 H AJT IR AR

5-1 i&dio A R == [Ship Confirm iz £ 41 810 {8 » k5 p #3edd
> 7 P B E() etk At e

5-2 kit g -7 T p B(2)en Ttk A0 8 p PR S A g
810-1> d VAN s L8 | 2 259 7 Wil v £ -3 ih 4
FEEPE

5-3 4 Mg K7 FTMIEP EQ) DR Ttk AT H p & L4 = 30 4 5L
810-2 izt zxsa P fejz » W *rpp £ @ B EFFE P E o

d

-4 %= R d e Tigd VAN 4 824 3¢ k7T T4
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Pre-Sales

832 — Price Catalogue / Price Change Notice

Order Management Process

< 850 - Purchase Order
V
855 - P.O. Acknowledge'
iﬂ?ﬁ@ 860 A P.O. Change
¢ N
865 - P.O. Acknowledge'
; A SUPPLIER CUSTOMER
@ﬁﬁﬁ"* - Coretronic Shipping & Billing Process - Compaqg
1% (R
— - - I
\ A 856 - N Shipping Notice >
L el 861 - Receiving Advice
A «— A _
810 - Invoice
4 N >
@‘“/Wf‘?‘f“‘ < 824 - Application Notice
S BT
4 A > A
N
EHETR Payment Process n
s 15
» Y, v| g5
(%}
RS = 3’rd Party |4 =
F A «— ) y A S
< 0 Banking [
D RINIZ R N [ 824 =Payment Order /
E 3 System : .
5 0 5 0 Remittance notice
< <
2 3 2 3
S 2 S 2
290 20
@D o @D o
g g

Bl 4-2-2 ¢ kg * EDI »o37H ¢ 122 & (¥ 42 ]

CEA LS RE RS 250 RN

FELEY RE
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1% ~7? kTR EDI 3 H g2 o F 447

5.1 378 F gk g p 2 GRS &

T gl"ﬂ AP I H A o I RIHE IR 7
kg -2 HERLPROL B ERTHE ARG
HBERF (cycle time ) ;> @ # £ 30378 4 - BN ¥ U 0% ik
B, 0 Ep s T E - RITHARR T F o T H P2 INPHRER
(cycle time ) 4 eh G H fde ~ 37 H @2 07 H B LTZ P R
[22] » H@HEZa 5 > d BREAFET VAL GF KRG Eorpld B &
JRI%E 8L &30 [23]

. FEd R K 37H o
24‘3 ’TE/%QEEF'& °
3. AR E o

UFxaﬁ%wiﬁmﬁﬂ“*ﬂﬁﬁumﬁw%’mWﬁ“'ﬁ
LR F TR D e ok p A e T

‘?"}

RR

1. Matthew A. Waller , Dennis Woolsey , Robert Seaker itz 3%
(1) TEHhEEHE o

(2) 2 far

(3) #4%F ¥ H r3u0 j2ehiz o

2. Stock, James , Douglas M. Lambert #& )37  j& & »cdy e &
THRI HEARIE BT IER &) o
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3. Hartmut Stadtler & Christoph Kilger it i 37 H rmd2 % Pedp e
RGNS S S S ¥ing & dy LR E D D freh

g&, o

4. Margaret A. Emmelhainz
A LB Tl e iRy
(1) = 2 &2~ ( Document Processing Costs ) -
(2) * 1 =% ( Personnel Costs ) -
(3) 3= A ( Inventory Costs ) -
e gy E L Ek )
(1) B+~ 2 &4 ( Personnel Productivity ) -
(2) Farmsik ( BettepiInformation ) -
(3) 2% &R ( Customer Satisfaction ) -
(4) # 4 » ( Sales ) -
(b) i g i % ( Channel Relationship ) -

5. Farmer & Ploos van Amstel %% @& * EDI ehg»csf p &
(1) = &4 ( Cost Saving )
(2) F#45%=# ( Information Errors ) -
(3) :#FEPERE ( Delivery Time ) -
(4) # & & & tx & B % ( Developments of Partner

Relationship ) -

1 IR 2 AR B B R 2 RS OT B oo AT e S
EDI #v37mH ¢ 322 G g iR fFam4e™ » $ 102 5 A Hrnk 50k

Vg oo X FRGY FE AR AR EDI v H g £ R AN

=
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PR T ok R £ £ E N VT RS

EAIE P Ao

L.

3.

TTH EEFRFER
O0rder Received Time ;: * L EZHEPFREF o
AL EFEV EREEERE o

b

@O(0rder Received Rate :

T H AR IR
O0rder Data-SO transaction time :
F AT T S N RE 7 H (SO ;- Sales Order)F o
@0rder Response Time : =+ i H w G pFfy,
©0rder Message Transfer Accuracy Rate:
BEa i mit = 1 - SBFF%

HiESh = &0 B Rl R R E R gk o

A 52 A/ FEIFE
O0rder Data-MO Transaction Time :
# dH g+ 1 ¥ ( working order) PR o
®Production Accuracy Rate: 2 2 & St rtt = 1 - 43%5%

FET I NES VTSI WERE Y RS EE

feix b .
O0rder Filled (ship-from-stock) Time :
BIHELS VR ROy RN TR R o
®0rder Shipped Accuracy Rate:
Mol S D EACR hE Rl M = 1 - BRF Y

TSR T3 ES WERE X s 3
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©0rder Lead Time : % = T H Iz 3| f & ™ H

LSRRt fTig L ETA & ETD & %
LA e

D. M lThE ALy £

O0rder Billed Accuracy Rate:

ﬁgﬁ@ﬁgﬁ\z \%%EE% 5
Bvﬁ‘ﬁ = 3 E?ﬁ‘fk ——:g;:/ 51 [Fr

®Account Receivable Period :T 3=tk £

5.2 B&* EDI *t37H F 32 3 B2y A 47

T

o

|
|

; Awm~ 1 ETD 2 47

1 —

=
i
5

;a%ﬁﬁi@%Vﬁiﬁipiﬁﬁ%ﬂfif"

& “9:3;['];] TR EDI o pi® ED] &2 , PR o

Fot e EDL 9§ 2 ok ASGEER R S ] 0 FARG G0

£

£ Q0

5.2.1 " H L EFFE g A7

#5-2-1 37 H B W ERE

o

* EDI 2

e

[e]

CESEE

s 48
*

TOUE A o7 s d ok 2 AR VA UED] B enF BB L 1999
s e EDI f5 enFop4 B R 5 2003 & 10 0 -

LB R Order Received Time 3.5 & |0.7T0 » |-2.75 &
3T FrE
Order Received Rate 17 4 80 £ |+ 63 £

RPpd 5-2-1 TR v H PR THEERE ) Ak EDI £

Frdpth R g F s
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(1) Order Received Time :
FEEHRERT D 354045 0.Th 24 8% 2.7 45
g A4 0 (0.75-3.5)/3.5 = - 80% , H+4c1 80% -

k= # @ EDI #*% Order Received Time &_F #x & ¢ o

(2) Order Received Rate :
FEVERERE d RARIC 1T L E o B4l 80 £ H o &
P PERI AT 63 X o
seE A 0 (80-1T)/17 = + 3. 7> 47 3.TH o
= # o EDI #f** Order Received Rate #_j »xi ¢
5.2.2 3T H L/ LI B E Ada

% 5-2-2 47 B A/ Bt E

Order Data-SO .Transaction time 15 & 4.5 &~ |-10.5 &

2.3 B AR/ BB B ¢ [Order Response Time 3.25 2 [0.25 A~ [-3.0 ~

Order Message Transfer Accuracy Rate] 90 % 99 % +9%

FhR &R @« P RETTRY 2 FERER

B E 5-2-2 FHEA 0 T H H M2 AR/ ARSI 0 bk EDI

TR Ee L T

(1) Order Data — SO Transaction Time :
E4EBE (SOFREHRLHETHEF - d 15548% 5 4.54
> &4 71 10.5 448 o
segE 47 1 (4.5-15)/15 = =70% > H 47 70% -
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A

i

(2) Order Response Time :

% : EDI #+>*% Order Data-SO Transaction Time #_

=

FAHErRET 4 R320A448% 5 0.20 44 &40 3.0 4

o

&

reg 47 0 (0.25-3.25)/3.25 = -92% > K47 92% o

% #w @ EDI ¥ Order Response Time &£ j ?zg ¢

(3) Order Message Transfer Accuracy Rate :
BF @R d R 90% A 99% AT o

et 0 (99% - 90%) = 4u9%,, HAc 9 %o

= # : EDI #>t Order Message Transfer Accuracy Rate #_
3 PR ee
D.2.3 A &2 A/HMEIFE R AH
% 5-2-3 A &2 A/RFRBIFETE
) Order Data-MO Transaction Time 10 # 2 & -8 &
3A &2 A/HEIRFE
Production Accuracy Rate 83 % 97 % [+ 14 %

FHRAR P RETTAT CERENE

kypd 5-2-3 FTHET o HEE2Z 52 /R E T EDI

60 bRk R REF S

(1) Order Data — MO Transaction Time :

& 5 1
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T8 A4 o

seE A 0 (2-10)/10 = -80% » e 7 80% -

‘L
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(2) Production Accuracy Rate :

4 A A ST

SeE A 0 (9T % - 83 %) =

2 # . EDI #+*% Production Accuracy Rate

FEld o d R 83 % rAEFEAE 9T % .

0.2.4 FeEFF B2t g A 17

% 5-2-4, feik bk ok &

4%, #4e 14 %

#w @ EDI 443t Order Data-MO Transaction Time & 3 ?%

Order Firlled (ship=from-stock) Time| 2 = 1 = -1 =
A feiXfe i - Order Shipped-Accuracy Rate 95 % 99 % + 4%
Order Lead Time 12 = 4 = -8 =
TR KR - Pk TR c2FERE
Zypd 5-2-4 FHET O TEFR R 0 Y EDL {5 0 & ik
Stk E £ RS
(1) Order Filled ( ship-from-stock) Time :
J’iﬁi_fﬁdﬂi B %Vt’i%fﬂfﬁf’é 2 X% 51X &7 |
ESN
seFp At o (1-2) / 2 =-50%> &% 7 50%-
2 # : EDI ¥>* Order Filled ( ship-from-stock ) Time #_
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F AR E e

(2) Order Shipped Accuracy Rate :

R SEE I o d BB PSR AT 99%

rE At (99 % - 95 % ) =+4 %, B 4%

i

#m

(3) Order Lead Time :

# o EDI #** Order Shipped Accuracy Rate #_j »c & ¢

EeTHRD P ORETd R 123 HEL 4R HFEE R o

eFE st o (4-12) / 12 = - 66. 7% > #vi# 7 66. T °

i w o EDI ##** Order Lead Time &_j »x& e

5. 2.5 TR I RJLIF B B E A 4T
% 5-2-5 Rtk 2R AR B 3T F

95 .0 %[+ 9.5 %

Order Billed Accuracy Rate 90 %

DR THE IR B
Account Receivable Period 6h =

48 =

-17 =

FRRR . PRI EHY 2 RERE

g & 5-2-5 FRAT o TH ¥ peiE e A EDI 1 & ok

#%‘ggi.iiLE F R
(1) Order Billed Accuracy Rate :

MESFEGE S FL SHRE 2 st d R 0% 2 AEF R

=% 95.5% -
e A4 0 95.9% - 90% = 5.9% > Hj4e 3 5. 5% -

o A
~g M
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(2) Account Received Period :
TIOR TR o d B 6D X8 5 48 % » e 17T % o
seE A4 0 (48-65)/65 = -26% > 4 26% o

k= # : EDI # Account Received Period #_7 »x& ¢

5.3 &% EDI o3 H §182 3 ok RAAAH

d 0.2 &* EDI *v3 ¥ %ﬂii«ﬁ%ﬁj‘é e Ao gt EDT s

;5';,3 Fened joririide Iy AF E A

LEAFT o ARE- H T ER 1 AT HRERARLE O F

5.3.1 =5 = %

AETERAE A A2 Lrsn g (Likert)2 7 8% R 5 HFE
FOHTRFSERY DI E G ASH IEFRSRG  JES
34& N 4B R

i

FABLAFL 12 1EFBLFS 24 1844
BHAAF T EAVRAFLO04 FEAF PR LIBHBRELR
RAR -5 B edpthl RE P N2 & T HERELRBF B
AR S ETIEE A BN N EIARRIERA I RLAERE - EA
I G- R ESTD R LR EA 2 S R BT AR L
BoFlART kAT 5358 2 EF»cRE G R o
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5.3.2 FHA

AR O3 &2 0P EFEN16HoKOIEZ 5P ETw ik
4 ch B 16 0 4 2w fo 100% o 4o 5-3-1 > 4343278 EDI 25 (3 7
e 11 A S A 68, TH% 0 BT 4 28 s K Hhie v EDI 5
— FALR S o

2 5-3-1 & A FHA A

D ELIEES o o L N
P 6 13 1 T~12 ® * [13~18 1 # | 19~24 & * o A Bl 3
E 5N 1 3 4
A4H = 1 1 2
THE 1 1 2
Big/ X HH = 1 1 2
wdie H 2 2
PA7E/ €3 H = 4 4

A feo] 3t 1 1 1 2 11 16

A m| 6. 25% 6z 25% 6. 25% 12. 5% 68. 75% 100%

Tt A T LA e 293255838 TH kT L FF R B
L AR E R
-~ ¥RHE - THEAREK

Order Receive Time : 0.75 # % Order Receive Rate : 80 £ z
Ty <P FE 3.00 #2 FHREENAFNHYE o ¥l

SRV ASESE § B R

-~ AHET - TH RN/ LI

Order Data Transaction Time : 4.5 4 ~ Order Response Time :
0.25 & %2 Order Message Transfer Accuracy Rate : 99%z. T35 ¥
LY BE 300 A2 R FER DL Br AL gy EDI
TH AR R OKE
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2 FH/MGE - pHEE - AR A/BFHEBER

Order Data-MO Transaction Time : 2 # 2. T 32iE -] »+ ¢ & & 3. 00
AEREmEMHYE o p /R S fE R EDI i E
¥ A % &K% - Production Accuracy Rate : 97% 2 T ia{E + »
PREESIAERREEGHENDE T IH/AE S AE
* ED[ % H g MR R R E o

o~ BN H - fRERFER

Order Filled (ship-from-stock) Time : 1 % -~ Order Shipped
Accuracy Rate: 99% %2 Order Lead Time : 4 = 2. T35y <3¢ [F
E300A2FBEENAFNYFE oo H i pr EDI
THPEE SRS .

I~ Mir~ gFEDE - BITtRIAIEIE
Order Billed Accuracy ‘Rate:95.5% % Account Receivable
Period : 48 % z T iafEio+ > d BE 300 A & 9 ¥ Bk K30 A F 3

W BT A g3 E iR EDI i H s Rk

# 5-3-2% B pHHFE2ZREFTHELTF
(Order Received Time 5.5 & [ —22F 11{’:‘\ D'?jﬁ\ 0'319 0.235 | § 954
LR (Order Received Rate 17 #® 0% 60% _‘U?% EUI% EEII% 7758
Order Data-50 Transaction time 154 EEL s 6.55% 3'3;9 238 398 334
2ArEER/ RERES |Order Fesponse Time 3,25 o |282F | 1024 D'jfﬁ 0025 - 0.524
Order Message Transfer Accuracy Rate 0% al% B3% g??"’ QE?"‘ gf?"‘ 9%
Order Data-M0 Transaction Time 10 & ks mtos 3a Bl x 1o 2354
EEERE/BRMES . . 91% 33% ug?.a B7% 9;"0 .
Production Accuracy Rate G3% 3 1 97, 50%
Order Filled (ship-from-stock) Time | 2 = |——— 15 L 03% - 1%
1 ERE Order Shipped Accuracy Rate 85% o6% BT B8% gf?“ ‘”1”?" 99.50%
Order Lead Time 12 & ES SRS 4;{ 3;{ BES 35
Order Billed Accuracy Rate 80% oLk B30 85% = = Be%
SmERREmES Account Receivable Period 65 R b EEES 205 455 204 45 %
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4 5-3-3 Boch L B X T A G

X | w | B 22| & | F || 2] T B R
CxBR T T O T I A 7 B B B B N
frcdn 2 B 5 T P el R
#] | A F | ()
&
CEnEr - HEEREK
Order Received Time : 0.7b 4 4 | 4 1100%| 1 1 2 3.75 | 1 5
Order Received Rate : 80 % 4 | 4 |100% 1| 3 3.25| 2 | 6
I AHE R - TH R/ IR
Order Data-SO transaction time : 4.5 4 4 | 4 1100%| 1 2 1 4 1 3
Order Response Time : 0.25 4 4 4 1100% 3 1 3.75 | 2 5
Order Message Transfer Accuracy Rate: 99% 4 | 4 [100% 1 | 2 | 1 4 1|3
ZFH/Ag o pEE - AR A/FEEFE
Order Data-MO Transaction Time : 2 4 4 | 4 (100% 3 |1 2.1 2 | T
Production Accuracy Rate:97 % 4 | 4 |100% 3 1 3.7 | 1 5
ro~iEde B - feEfFE
Order Filled (ship-from-stock) Time .l %| 2 t2 [100% 1 1
Order Shipped Accuracy Rate: 99% 2. 2 7100%| 2 5 1 1
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