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The Research on Transaction Disputes about Online Auction

--Focus on the Responsibility of Auction ISP
Student * Song-Jin Tsai Advisor * Dr. Hui-Fang Tsai
Dr. Shang-Jyh Liu
Institute of Technology Law

National Chiao Tung University

Abstract

“On-line Auction” is anewly risen internet transaction mode in
electronic commerce market.;Comparing with general internet transaction,
there are two important characteristics about enline auction. First, the online
auction service provider, which was called auction ISP in this paper, provides
transaction platform for their users. Therefore it is “C to C” transaction mode in
online auction. Second, there will be a large number of secondhand and
peculiar trade articles. In recent years, although the number of members and
articles is increasing continuously, transaction disputes in online auction are
also brought constantly, especially the serious falsity crime. At present, auction
ISPs eliminate all above legal responsibility in a service contract with their

users.

In both consideration of protecting consumers and reducing auction
industry risks, we research on transaction disputes in online auction, in

particular on serious falsity crime. By means of collecting cases and analyzing
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rule of laws, this paper discusses the possible legal responsibility of auction ISP
when their users commit falsity crime. Meanwhile, we refer international
regulations about electronic commerce and ISP responsibility, and then try to
draft auction website self-control convention and auction ISP responsibility
regulations. We expect auction ISP could pay more resource to prevent and
remedy online auction falsity crime. In such a manner, besides protection of
consumers, this emerging internet transaction market will also develop in a

safer and steadier environment.
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