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As shown in Man-mice (2005), nearly 70% of the

DNS servers of commercial sites (e.g., ".COM" Zones)

have some configuration errors. In essence, the
problem is mainly due to the distributed nature of
DNS systems and lack of efficient knowledge sharing
mechanisms among DNS administrators. In practice,
online tutoring system, if designed and implemented
properly, could provide DNS-related knowledge
during DNS construction and maintenance phases to
help deal with the above issues and reduce the
percentage of mis-configuration.

In the second year of the project, we propose a
SCORM-based learning sequence construction model
using ontology and rules to simplify the complexity of
DNS learning sequence construction. The proposed
study will include an analysis of what problems and
difficulties most DNS administrators might encounter
and provide the insights into how various DNS
knowledge source could be integrated to help define
the learning sequence behavior and the learner
navigation by using sequence and navigation model.
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