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(Resource based view, RBV)

( )

( )
(Barney, 1991; Spender and Grant, 1996)

(Galbreath, 2005)

(Carmeli and Tishler, 2004)

Grant (1997)
(Knowledge based view, KBV) (Knowledge Management, KM)
(Kalling, 2003) King, Marks and McCoy (2002)

(Intellectual Capital) (Petrash, 1996)
(Organizational learning) (Argyris and Schon, 1978) (Knowledge Creation) (Nonaka and
Takcuchi, 1995) (Customer Relationship) (Tiwana, 2001) (Organizational
competences) (Prahalad and Hamel, 1990) Earl (2001)

(Alavi and Leidner, 2001; Gold, 2001)
(Chuang, 2004; Grant, 1991; Liu et al., 2004)

Grant(1991)

2.1. (Organizational knowledge capabilities)

(Chuang, 2004; Gold et al., 2001) Wiig (1994)



(Chuang, 2004; Ethiraj et al.,

2005)

(Gold et al., 2001)

(Gold et al., 2001; Lee and Kim, 2001; Liu et
al., 2004)
(Chuang, 2004; Galbreath, 2005; Gold et al., 2001)
Lee and Choi (2003) (Technical) (Social)
Donoghue et. al. (1999) (
)

(Davenport, et al.,1998;
Riesenberger, 1998)

(Cultural Knowledge Capability, CKC) (Technical Knowledge Capability,
TKC) (Structural Knowledge Capability, SKC) (Human
Knowledge Capability, HKC) (Chuang, 2004; Gold et al., 2001)

1
1
2.2. (Competitive Advantage)

(Porter, 1985)

(Barney, 1991; Grant, 1991)
(Hofer and Schendel, 1978)
(Porter, 1985) (Hill and Jones, 1998)
(Prahalad and Hamel, 1990) Grant (1996)

Porter (1985)
Hill and Jones (1998)
Byrd and Turner (2001)

Coff (2003)
Chuang (2004)
Foss and Knudsen (2003) Barney
Peteraf (Uncertainty)



(Immobility) ( ) /

3.
3.1
1
H2a HZb
N
Hu ]
HlC
Hld
| H3(a,b,c,d)
1
( )
Dawson (2000)
King et al. (2001) Liu et al.
(2004) Chuang
(2004)
Ghingold & Johnson(1997) Gold et al. (2001)
Hla
Hip
ch
Hiq
Alavi & Leidner(2001)



(King et al., 2002)

H2a
Hop,
Grant (1991)
H3a
Hsp,
H3c
Hiq
3.2.
1 7 Gold, et al. (2001)
Chuang (2004)
10 10
EMBA
( 43 ) ( 33 )
EMBA
410 280 24
256 62.4%
19.5% 14.8% 12.9% 12.1%
9.8% (5.1%) (3.9%) (1.2%)
( ) ( /
)
214 22 9
4.
(Cronbach’s a=0.7935) (Cronbach’s 0=0.7560)
(Cronbach’s 0=0.8215) (Cronbach’s 0=0.8942) (Cronbach’s
a=0.8331) Nunnally(1978) Gold et. al. (2001)

Chuang,(2004)



4.1.

( )
2
H>a  Haxp
2 t
KM N=125 KM N=131
Variables Mean S.D Mean S.D t
CA 4.4920 0.99238 5.0057 0.95749 4212
TKC 5.5307 0.78127 5.7634 0.72470 -2.468"
SKC 4.2540 1.09663 4.9319 0.94261 -5.288""
CKC 4.9253 1.06202 5.3728 0.83483 3.736
HKC 4.6860 0.96140 4.9427 0.81663 -2.298"
#p<0.05; **p<0.01; ***p<0.001.
4.2.
()
Chuang (2004) ().
Y (X1) (X2)
(X3) (X4) 3
3
N=256 Chuang(2004) (N=177)
TKC 0.015(0.254) 0.045(0.763)
SKC 0.446 (6.147)"" 0.192(3.206) ™
CKC 0.107(1.424) 0.246(4.105) "
HKC 0.163 (2.259)" 0.130(2.174)"
R’ 0.437 0.113
F 48.637° 8.084"
*p<0.05; **p<0.01; ***p<0.001.; (t statistics in parentheses)
Chuang(2004)
1.
Hla
2.
Hip, Hig
3. Chuang(2004)
177
ch



KM N=125 KM N=131

TKC 0.028(0.309) 0.030(0.354)

SKC 0.445 (4.027)"" 0.366 (3.779) "

CKC 0.016(0.152) 0.042(0.400)

HKC 0.049(0.622) 0.307 (3.097) "

R’ 0.393 0.432
F 19.451™" 23.945™
*p<0.05; **p<0.01; ***p<0.001; (t statistics in parentheses).
1.
2.
4.3.
/
ANOVA
5
Hs, Hiz, Hse Hiq
5 ANOVA
SS df MS F Sig.

Between Groups 8.186 4 2.046 4285 0.002"
Within Groups 99.822 209 0.478
Total 108.008 213
Between Groups 13.801 4 3.450 4351 0.002"
Within Groups 165.745 209 0.793
Total 179.545 213
Between Groups 10.760 4 2.690 4281 0.002"
Within Groups 131.339 209 0.628
Total 142.100 213
Between Groups 9.459 4 2.365 2.790 0.027"
Within Groups 177.179 209 0.848
Total 186.638 213
Between Groups 7.371 4 1.843 1.998 0.096
Within Groups 192.727 209 0.922
Total 200.098 213

*p < .05; **p< .01; ***p< 001.
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M SD Ra M SD Ra M SD Ra M SD Ra
5.14 .89 3 565 .79 5% 490 .78 2 481 1.00 2
567 .93 1 6.28 .72 1 518 1.1 1 493 1.04 1

528 .75 2 6.10 .83 2 4.68 .89 3 4.67 .86 3
496 .99 5* 579 .79 4* 467 96 3 442 97 5
5.02 .90 4% 593 .86 3 4.61 .86 5 453 .92 4
1 Ra (1: S: )
() ( )
()
()
()
()
5.
(ICIM2005, ,
2005/05/28) 2005 ( , 2005/09/03)
Journal of Business Research (JBR)  Journal of Information Sciences (JIS)
Chuang(2004)
Chuang(2004)

Chuang(2004)
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