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The Effects of Task Complexity on High Tech Managers Information Behavior
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Abstract

It is generally agreed that a professional's
information behavior depends on his tasks and the
problems encountered in performing them.
Complexity isa central feature of tasks that affects
the way in which actors deal with his problem. In this
project, the relationships of task complexity,
information need, information seeking, information
retrieval, information use are analyzed at the task
level onthe basis of a qualitative investigation. The
research questions are: (1) What kinds of tasks does
the High Tech manager perform? (2)What is task
complexity for them? (3)How does complex task
affect their information behavior? The
non-participant observation, deep interview, and
critical incident technique will be used to collect
empirical data. All the collected datawill be analyzed

from the grounded theory approach by text analysis
and content analysis techniques. The significance of
this study will be: (1)to better understand the
information behavior of High Tech industry; (2)to
better understand the native professional's
information behavior; (3)to provide the design guide
for information system.

Keywords: task complexity, information behaviour,
manager, high tech industry
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